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ARTS & CULTURE

Title City Arts & Living Culture Strategy 2003 - 2007
Author/Publisher  Adelaide City Council
Date 2003
Description The City Arts and Culture Strategy 2003 - 2007 creates a strategic five year

framework for the delivery of Arts and Living Culture outcomes in the City of
Adelaide that is viable, inclusive and innovative.

Cost Free
Contact Carolyn Ramsay      

Social Development
Tel: 08) 8203 7770,   Email: c.ramsey@adelaidecitycouncil.com

Title Watch This Place Public Art Policy
Author/Publisher  Adelaide City Council
Date 2003
Description Council's Public Art Policy defines agreed objectives and goals relating to

the achievement of artistic excellence, best practice management, public
and private partnerships, and promotion and marketing of public art.

Cost Free
Contact Carolyn Ramsay        

Social Development
Tel: 08) 8203 7770,   Email: c.ramsey@adelaidecitycouncil.com

Title Barcaldine Shire Council Cultural Policy
Author/Publisher  Barcaldine Shire Council
Date Sept 2001
Description Barcaldine Shire Council's Cultural Policy.
Cost Free
Contact Trish Hansen              

Administration
Tel: 07) 4651 1211,   Email: trish.hansen@barcaldine.qld.gov.au

Subject/s (2) Young People
Title Street Survivor (video)
Author/Publisher  BIG hART, Cultural Development Network & City of Melbourne
Date 2003
Description Can you survive the streets? production…a project designed to

re-engage marginalised people in their community.
Cost $5.00
Contact Jane Crawley             

Arts and Culture
Tel: 03) 9658 9935,   Email: jancra@melbourne.vic.gov.au

Title A variety of leaflets from CAN WA
Author/Publisher  CAN WA
Description Leaflets detailing the services provided through CAN WA

including training courses.
Cost Free
Contact Connie Ceravolo        

Administration
Tel: 08) 9226 2442,   Email: connie@canwa.com.au

Title Catalyst Community Arts Investment Funding Program Application
Form

Author/Publisher  CAN WA
Date 2002/2003
Description Application form for funding available to eligible Regional WA local

governments, community groups, schools and individuals for projects
where people have the opportunity to participate, learn together and
experience the arts.

Cost Free
Contact Jacqui Doyle              

Funding
Tel: 08) 9226 2442,   Email: jacqui@canwa.com.au
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Title Catalyst Community Arts Investment Program - May 2002 Bulletin
Author/Publisher  CAN WA
Date May 2002
Description This edition of the bulletin contains articles taken from artistic reports

submitted to Community Arts Network on completion of funded projects.
Cost Free
Contact Connie Ceravolo        

Administration
Tel: 08) 9226 2442,   Email: connie@canwa.com.au

Title Community Culture Funding Application Form
Author/Publisher  CAN WA
Date 2003/2004
Description Application form for funding available to eligible Regional WA local

governments, community groups and artists in the areas of training, cultural
mapping and cultural planning.

Cost Free
Contact Jacqui Doyle              

Funding
Tel: 08) 9226 2442,   Email: jacqui@canwa.com.au

Title Cultural & Urban Planning Bulletin April 2003
Author/Publisher  CAN WA
Date April 2003
Description This bulletin provides an account on the projects undertaken by CAN WA in

the last 12 months and transcripts of the recent Cultural Planning and
Urban Planning Seminar.

Cost Free
Contact Connie Ceravolo        

Administration
Tel: 08) 9226 2442,   Email: connie@canwa.com.au

Title Cultural Planning March 2002 Bulletin
Author/Publisher  CAN WA
Date March 2002
Description Illustrates the CAN WA Cultural Planning Services by providing examples

from each of their four program categories: Local Government Cultural
Planning Program; Cultural Planning Consultancies; Training and
Mentorship, including Cultural Planning Course; and Community Culture, a
Regional Cultural Planning Investment Program.

Cost Free
Contact Connie Ceravolo        

Administration   
Tel: 08) 9226 2442,   Email: connie@canwa.com.au

Title Snapshots in Time 1982 - 1992 November 2002 Bulletin
Author/Publisher  CAN WA
Date Nov 2002
Description This special edition of the Community Arts Network WA Bulletin looks back

on the early years of CAN WA and acknowledges the ideals, commitment
and work of the many individuals who laid the foundations of the present
day CAN WA.

Cost Free
Contact Connie Ceravolo        

Administration
Tel: 08) 9226 2442,   Email: connie@canwa.com.au

Title The Purple Pages
Author/Publisher  CAN WA
Date 2001
Description The third edition of The Purple Pages, this publication is a useful tool for

communities looking to explore arts and cultural opportunities. Listed is a
range of artsworkers in WA as well as a "how to" guide for developing a
project and finding funding for it.

Cost Free
Contact Connie Ceravolo        

Administration
Tel: 08) 9226 2442,   Email: connie@canwa.com.au
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Title reLocated
Author/Publisher  City of Melbourne
Date 2003
Description Families living in the Kensington public housing estate had their lives

changed when the State government decided to demolish most of the
estate and rebuild it with a mix of private and public housing. A project was
initiated to utilise cultural interventions as a means of:
* documenting this mammoth social change in both physical and emotional
terms; * acknowledging the scale, impact and meaning of the
redevelopment and associated relocation of tenants;* and celebrating the
contribution made by the communities living on the estate to Kensington
and to Melbourne generally.

Cost Free
Contact Jane Crawley              

Arts and Culture
Tel: 03) 9658 9935,   Email: jancra@melbourne.vic.gov.au

Subject/s (2) Young People
Title Catalyst: The Laneways Project (video)
Author/Publisher  City of Melbourne
Date 2003
Description Explores the art pieces created through the Laneways Project

with commentary from the young artists involved.
Cost $5.00
Contact Jane Crawley             

Arts and Culture
Tel: 03) 9658 9935,   Email: jancra@melbourne.vic.gov.au

Title We Built this City (video)
Author/Publisher  City of Melbourne
Date 2001
Description Time lapse view of this free community art project held during

childrens week.
Cost $5.00
Contact Jane Crawley                       

 Arts and Culture
Tel: 03) 9658 9935,   Email: jancra@melbourne.vic.gov.au

Title A Journey in Community Building: Small Towns Big Picture (video)
Author/Publisher  Cultural Development Network & La Trobe University Bendigo
Description A video documentary tracing the history and process of  the 

Small Towns Big Picture project - an arts-led community capacity building
program exploring sustainability.

Cost $20 plus $5 postage
Contact Dr Maureen Rogers

Tel: 03) 5444 7523,   Email: m.rogers@bendigo.latrobe.edu.au

Title Conceptualising Community Cultural Development:
The role of cultural planning in community change

Author/Publisher  Dr Christopher Sonn, Dr Neil Drew & Pilar Kasat
Date Sept 2002
Description This report provides details of the cross sector research project

on Community Cultural Development (CCD) conducted in WA, the aim of
which was to develop a clearer conceptual understanding of how CCD
activities impact on community.

Cost Free
Contact Connie Ceravolo        

Administration
Tel: 08) 9226 2442,   Email: connie@canwa.com.au

Title The Fourth Pillar of Sustainability: Culture's essential role in public
planning

Author/Publisher  Jon Hawkes for the Cultural Development Network (Vic)
Date 2001
Description A book advocating reform of the 'triple bottom line' planning

model through the addition of 'cultural vitality'.
Cost $25 plus $4 postage
Contact Order online via www.thehumanities.com
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Title Sparx Magazine (Issues 19,20,21)
Author/Publisher  Kiama Municipal Council, Shellharbour City Council, Woollongong City

Council
Date 2002/2003
Description This regularly produced magazine features articles, notices and images on

a wide range of subjects related to the arts, culture, youth and the
environment in the Illawarra region.

Cost Postage only
Contact Ashley Frost              

Community Services
Tel: 02) 42216170,   Email: Ashley.Frost@shellharbour.nsw.gov.au

Title Revealing the heart of our communities: The Queensland Local
Government Cultural Development Strategy

Author/Publisher  Local Government Association of Queensland
Description The aim of the Queensland Local Government Cultural

Development Strategy is to help Council's to integrate cultural development
into their core planning processes.  The strategy is part of a national move
towards local integration of cultural planning & development.

Cost $16.50
Contact Lindy Drew                 

Policy & Representation Branch
Tel: 07) 3000 2235,   Email: lindy_drew@lgaq.asn.au

Title Right Where We Are: Small Towns Big Picture (music CD)
Author/Publisher  Produced  by Craig Christie for the Cultural Development Network & La

Trobe University Bendigo
Date April 2003
Description A CD soundtrack of original songs from the Small Town Big

Picture theatre show reflecting & celebrating life in rural communties.
Cost $15 plus $5 postage
Contact Dr Maureen Rogers

Tel: 03) 5444 7523,   Email: m.rogers@bendigo.latrobe.edu.au

Title The Five Dimensions of Community
Author/Publisher  Sandra Krempl
Date 2002
Description This book explores the concept of community arts and takes 

the reader on a journey through the 'five dimensions of community'.
Cost $18.50 retail

$14.50 CAN WA members
Contact Connie Ceravolo        

Administration
Tel: 08) 9226 2442,   Email: connie@canwa.com.au

Title Shellharbour City Council Cultural Plan 2000 - 2004
Author/Publisher  Shellharbour City Council
Date Nov 2000
Description This four year cultural development plan is presented in plain

terms and used by Council and the community to make decisions and
assist in cultural planning in the City of Shellharbour.

Cost Postage only
Contact Martin Millgate                       

Community Services
Tel: 02) 42216170, Email: Martin.Millgate@shellharbour.nsw.gov.au

Title Spirit of the West Video
Author/Publisher  West Torrens City Council
Date 2002
Description A snap-shot of a community arts project undertaken across the western

suburbs of Adelaide through 2001 and 2002. 3 local Councils offered a
number of community arts workshops, the results of which were curated
into an exhibition housed at 3 shopping centres.  The project  aimed to
bridge the generation gap; place community art in public places; and
celebrate the positive aspects of living in the western suburbs.

Cost Free
Contact Teresa Desteno        

Community Services
Tel: 08) 8416 6270,   Email: tdesteno@wtcc.sa.gov.au
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Title Art & Humanist Ideals: Contemporary Perspectives
Cost $35
Contact Jenny Merkus

(03) 9240 2373

COMMUNITY DEVELOPMENT

Title Growing a Business
Author/Publisher  Bob Neville
Date 2003
Description This book is designed to be the most valuable perspective and

instructional tool ever produced for the micro-business person. It is highly
confronting, yet totally realistic in explaining essential business principles,
lessons and warnings in very simple, easy to understand language, along
with very practical and useful tools.

Cost $72.45
Contact Bob Neville               

 Economic & Community Development
Tel: 07) 4584 1133,   Email: do@kilkivanshire.qld.gov.au

Title Growing a Community
Author/Publisher  Bob Neville
Date 2003
Description Every community holds much valuable "mixed seed" for

growing its own future heritage! This book is confronting and challenging in
facing the truth about what really causes communities to decline. It leads
communities to understand what can be done to bring about sustainable
micro-community economic redevelopment - regeneration of the
"Community Garden".

Cost $72.45
Contact Bob Neville                

Economic & Community Development
Tel: 07) 4584 1133,   Email: do@kilkivanshire.qld.gov.au

Title Living in Brisbane 2010
Author/Publisher  Brisbane City Council
Date 2002
Description A long term vision for the city of Brisbane.
Cost Free
Contact Susan McCluskey                 

Marketing and Communications
Tel: 07) 3403 4274

Title Your City, Your Say
Author/Publisher  Brisbane City Council
Description A monthly newsletter that informs the Brisbane community of

future development in their region and invites them to have a say.
Cost Free
Contact Susan McCluskey                

Marketing and Communications
Tel: 07) 3403 4274

Title Community Inclusiveness: A Guide for Groups
Author/Publisher  Developed by Leisure Networks for City of Greater Geelong and Borough of

Queenscliffe
Description Produced to provide groups with the tools to embrace diversity, to

overcome barriers and to enable everyone in the community to participate
in all areas of life, be it social, economical or cultural.

Cost $20 for hardcopy
$15 for CD

Contact Colin Robson             
Leisure Networks
Tel: 03) 5222 3911,   Email: colin@leisurenetworks.org
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Title Banks and Community Obligations
Author/Publisher  Gareth Griffith for NSW Parliamentary Library Research Service
Date Jan 2000
Description Outlines the issue of banks and their community obligations, including the

recent closure of branches in rural and regional centres.  It also looks at the
models of banking regulation in the US, UK and Canada.

Contact Library Shop                  
State Library of NSW
Tel: 02) 9273 1611,   Email: libshop@ilanet.slnsw.gov.au

Title Just, Vibrant & Sustainable Communities
Author/Publisher  Jenny Wills for Local Government Community Association of Australia
Date 2001
Description This guide identifies wellbeing outcomes, the democratic context of local

governance and culture values underpinning social justice and best practice
community development.

Cost $30
Contact Community & Cultural Services Department, Townsville City Council

Tel: 07) 4727 9680,   Email: hb1@townsville.qld.gov.au

Title Club Resource Kit
Author/Publisher  Leisure Networks, City of Greater Geelong, Corangamite Shire & Colac

Otway Shire
Description The Club Resource Kit has been established to assist volunteer

administrators in the running of successful community organisations.  It
provides basic information about a range of topics.

Cost $70 for hardcopy
$15 for CD

Contact Colin Robson             
Leisure Networks
Tel: 03) 5222 3911,   Email: colin@leisurenetworks.org

Title An Introduction to Community Development in Local Government
Author/Publisher  Local Government Association of Queensland
Date Jan 2000
Description This paper is a result of the agreement reached that a broader

scoping paper be developed in order to clarify the concept of community
development as it relates to local government and provide a framework for
applying community development in a local government context.

Contact Desley Renton           
Policy & Representation Branch
Tel: 07) 3000 2216,   Email: desley_renton@lgaq.asn.au

Title Queensland Local Government Social Capital Project brochure
Author/Publisher  Local Government Association of Queensland & University of Queensland
Description This brochure provides an overview of the Queensland Local

Government Social Capital Project - what is it?, how your Council can
participate? and proposed timelines.

Cost Free
Contact Desley Renton           

Policy & Representation Branch
Tel: 07) 3000 2216,   Email: desley_renton@lgaq.asn.au

Title Community Centres Resource Manual: A Handbook for Managers,
Coordinators & Management Committee Members of Community
Centres

Author/Publisher  Logan City Council
Date 2001
Description This manual has been developed to provide managers, coordinators &

management committee members of community centres with an easy to
use resource covering a range of issues impacting on centres.

Cost $50.00
Contact Hilary Bassett            

 Social Coordination
Tel: 07) 3826 5171,   Email: commdevfac@logan.qld.gov.au
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Title Health, Hope & Happiness - Summary
Report

Author/Publisher  Mornington Peninsula Shire Council
Date 2003
Description This report is one of three documents to make up the 

Mornington Peninsula Health & Well Being Plan.  This provides a snapshot
of the key findings from more than 2 years work involving over 1500
community members. 

Cost $8 including postage
Contact Jenny Macaffer          

Social Planning & Community Development
Tel: 03) 5986 0127,   Email: macaj@mornpen.vic.gov.au

Title Health, Hope & Happiness – Action Plan 2003 – 2006
Author/Publisher  Mornington Peninsula Shire Council
Date 2003
Description This report is one of three documents to make up the 

Mornington Peninsula Health & Well Being Plan.  This provides a snapshot
of the key findings from more than 2 years work involving over 1500
community members. 

Cost $10 including postage
Contact Jenny Macaffer          

Social Planning & Community Development
Tel: 03) 5986 0127,   Email: macaj@mornpen.vic.gov.au

Title The Art of Making Places: A Trail of
Community Inspiration - Hastings 2000-2002

Author/Publisher  Mornington Peninsula Shire Council
Date Oct 2002
Description This report provides an outline of the Hastings Making

Places project.  This 'healthy futures' education project worked with
students and the wider community to explore opportunities for a shared
community response to health, safety and sustainability in the Hastings
township.

Cost $12 including postage
Contact Jenny Macaffer         

Social Planning & Community Development
Tel: 03) 5986 0127,   Email: macaj@mornpen.vic.gov.au

Title Weaving Tapestries: A handbook for building communities
Author/Publisher  Tim Muirhead for LGCSAWA
Date 2002
Description Local Government is able to be the 'linch-pin' of community building,

bringing all  different groups and people together.  However, there are
widely differing understandings of what 'community development' or
'community building' looks like and how it should be done.  This handbook
aims to provide a 'gathering point' for common dialogue and offers simple
frameworks for guiding our work.

Cost $33 plus $5 postage
Contact Amanda Smith           

City of Swan
Tel: 08) 9267 9133,   Email: asmith@swan.wa.gov.au

Title Renewing Garbutt/ People Partnerships & Planning
Author/Publisher  Townsville City Council
Date Oct 2001
Description Provides an overview and review of the Garbutt Renewal Project which

began in 1993.  This joint project, aimed to enhance community wellbeing
which linked to broad themes of economic and community vitality, a healthy
environment, community safety, access to services and facilities,
community harmony, community participation, cultural development and
celebration of place.

Cost Free
Contact Peter Lindwall            

Community Development
Tel: 07) 4727 9680,   Email: pzl@townsville.qld.gov.au
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Title Centenary of Federation Celebrations 1901 - 2001:  Banana Shire
Relay 3 - 8 April 2001

Author/Publisher  Trevor Power
Date 2002
Description Banana Shire's celebration of the Centenary of Federation sprang from the

disappointment of omission from the route of the Olympic Torch Relay in
2000. But from disappointment sprang an idea for a six day relay through
the towns and villages of the shire. This book tells the story.

Cost $22.50 includes P&H
Contact Library Reception         

Tel: 07) 4992 7362

Title Sport and Recreation in West Tamar
Author/Publisher  West Tamar Council
Date 2002
Description This report consists of three papers which will enable Council to better plan

for and provide sport and recreation opportunities for the residents of West
Tamar. 

Cost Free - also available on West Tamar's web site www.wtc.tas.gov.au
Contact Jannie Turner              

Community Services
Tel: 03) 6383 6360,   Email: jannie.turner@courier.tas.gov.au

Title Focus Newsletter
Author/Publisher  Banana Shire Council
Date 2003
Description A Free monthly newsletter distributed to the residents of

Banana Shire.
Cost Free
Contact Col Nutley                     

Environment & Health
Tel: 07) 4992 7366  

COMMUNITY INFORMATION

Title Barcaldine Lifestyles Directory
Author/Publisher  Barcaldine Shire Council
Description This directory provides a range of information about the

Barcaldine area including geographical, social and economic information.
Cost $8.00
Contact Trish Hansen             

Administration
Tel: 07) 4651 1211,   Email: trish.hansen@barcaldine.qld.gov.au

Title Liveable Brisbane
Author/Publisher  Brisbane City Council
Description A regular city report for the community of Brisbane.
Cost Free
Contact Susan McCluskey             

Marketing and Communications
Tel: 07) 3403 4274

Title A range of information brochures from Canterbury City Council
Author/Publisher  Canterbury City Council
Description Brochures include: Youth Support Worker, Libraries, Outside School Hours

Care, Carrington Occasional Childcare Centre; Youth Services, Baby safety
capsule & child safety seat hire services for residents for Canterbury City, A
guide to services for seniors in Canterbury City, Children's Services
Support & Resource Centre.

Cost Free
Contact Administration

Tel: 02) 9789 9300,   Email: council@mvcc.vic.gov.au

Title At Your Service
Author/Publisher  Canterbury City Council
Description An A-Z guide to services offered by Canterbury City Council.
Cost Free
Contact Administration

Tel: 02) 9789 9300,   Email: council@mvcc.vic.gov.au



2003 National Local Government Community Development Conference Bookshop List

- 9 -

Title Community Information Directory 2002
Author/Publisher  Canterbury City Council
Date 2002
Description This directory provides details of the services, community

agencies, government and non-government service providers.
Cost Free
Contact Pei-Shan Wu             

Community Services
Tel: 02) 9789 9441,   Email: peiw@canterbury.nsw.gov.au

Title Canterbury Domestic Violence Services Directory 2002
Author/Publisher  Canterbury Domestic Violence Liaison Committee
Date 2002
Description The aim of this directory is to assist community workers,

counsellors, health professionals and other members of the community who
are concerned about domestic violence, to provide information and to help
them obtain appropriate support.

Cost $5
Contact Pei-Shan Wu              

Community Services
Tel: 02) 9789 9441,   Email: peiw@canterbury.nsw.gov.au

Subject/s (2) Multicultural
Title Children's Service Directory 2002/2003
Author/Publisher  CASS
Date 2002
Description The Children Services Directory is produced by  CASS to assist newly

arrived migrants with young children to look for appropriate services
available in the Ashfield Local Government Area or near suburbs.

Cost Free
Contact Gabrielle Rennard          Community Services

Tel: 02) 9716 1843,   Email: gabrielle@ashfield.nsw.gov.au

Title Volunteer Handbook
Author/Publisher  City of Bayswater
Description An information guide for volunteers registered with the City of Bayswater.
Cost Free
Contact Sue Moffatt                   

Community Services
Tel: 08) 9272 0658,   Email: susan@bayswater.wa.gov.au

Title City of Gosnells Newsletter
Author/Publisher  City of Gosnells
Description A monthly newsletter for the residents of the City of Gosnells.
Cost Free
Contact Karen Gregory            

Regulatory Dept
Tel: 08)9391 3246,   Email: kgregory@gosnells.gov.au

Title Helping Out
Author/Publisher  City of Melbourne
Date 2003
Description The Helping Out booklet provides a comprehensive list of free

and low cost services available from over 70 organisations in and around
the central city.  

Cost Free
Contact Nalika Peiris               

Community Services
Tel: 03) 9658 9925,   Email: nalpei@melbourne.vic.gov.au

Title More About Men / A Healthcare Guide
Author/Publisher  City of Melville
Description A guide to understanding men's emotional and physical health,

including a list of services available.
Cost $3.30 plus postage
Contact Janet Armarego            

Health Services
Tel: 08) 9364 0280,   Email: jarmarego@melville.wa.gov.au
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Subject/s (2) Arts & Culture
Title Arts E-Bulletin
Author/Publisher  Community Information Centre (Townsville & District)
Description Monthly arts and culture newsletter transmitted over the internet.
Cost Free (over internet)
Contact Barbara Pearson        

Community Information Centre
Tel: 07) 4771 4230,   Email: bap@townsville.qld.gov.au

Title Townsville Thuringowa Community Resource Directory
Author/Publisher  Community Information Centre (Townsville & District)
Date 2002
Description A directory containing contact details of a range of services

in the Townsville Thuringowa area including services for the aged, people
with disabilities, families, multicultural groups, Aboriginal & Torres Strait
Islander people, support groups, health services and education.

Cost $19.80
Contact Barbara Pearson                

Community Information Centre
Tel: 07) 4771 4230             Email: bap@townsville.qld.gov.au

Title Townsville & Thuringowa Recreation Directory
Author/Publisher  Community Information Centre (Townsville & District)
Date 2002
Description A directory containing contact details of a range of arts, cultural, sporting

and recreation groups in the Townsville Thuringowa area.
Cost $9.35
Contact Barbara Pearson                

Community Information Centre
Tel: 07) 4771 4230             Email: bap@townsville.qld.gov.au

Title Community Calendar
Author/Publisher  Community Information Centre (Townsville & District)
Date 2003
Description A regularly updated calendar of events and special days for the

Townsville & District area.
Cost 10c per page
Contact Barbara Pearson                

Community Information Centre
Tel: 07) 4771 4230             Email: bap@townsville.qld.gov.au

Title Halls & Venues
Author/Publisher  Community Information Centre (Townsville & District)
Date 2003
Description A directory of halls & venues for hire.
Cost $5.50
Contact Barbara Pearson                

Community Information Centre
Tel: 07) 4771 4230             Email: bap@townsville.qld.gov.au

Title Disability Resource Directory
Author/Publisher  Community Information Centre (Townsville & District)
Date 2000
Description A directory of organisations, groups and clubs in the Townsville/Thuringowa

area providing services for people with disabilities.
Cost $11 (Not available - new edition due October/November 2003)
Contact Barbara Pearson                

Community Information Centre
Tel: 07) 4771 4230             Email: bap@townsville.qld.gov.au
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Title 2003 Community Services Directory
Author/Publisher  Gladstone City Council
Date 2003
Description This directory provides contact details of existing community

services in the Gladstone area.
Cost Free
Contact Chris Cook                

Community Advisory Service
Tel: 07) 4976 6300,   Email: Chrisc@gladstonecc.qld.gov.au

Subject/s (2) Arts & Culture
Title Artfiles 2003
Author/Publisher  Information and Cultural Exchange Inc.
Date 2003
Description This free arts directory for Western Sydney lists an extensive

range of talent, education, funding, organisations, events, productions,
venues, galleries available.

Cost Free
Contact Sue Antoniolli              

Library & Community Services
Tel: 02) 9840 9908,   Email: susan.antoniolli@holroyd.nsw.gov.au

Title Community Calendar 2003
Author/Publisher  Knox City Council
Date 2003
Description A wall calendar for residents and visitors to the city of Knox

that highlights upcoming events for 2003.
Cost Free
Contact Geoff Inkster             

Tel: 03) 9298 8255,   Email: geoff.inkster@knox.vic.gov.au

Subject/s (2) Sustainability/Environment
Title Walking Trails/Heritage Trails
Author/Publisher  Moonee Valley City Council
Date 2002
Description A collection of 6 brochures on walking trails in the Moonee

Valley Region.
Cost Free
Contact Communications

Tel: 03) 9243 8888,   Email: council@mvcc.vic.gov.au

Title A Range of Information Brochures from Moonee Valley Council
Author/Publisher  Moonee Valley City Council
Description Brochures include: Community Care Services, Understanding

 your Rates and the Mooney Valley Budget, Volunteering in Moonee,
Moonee Valley Cluster Adult Education, Discontinuance and Sale of Roads
(Right-of-Ways) and Reserves (Drainage), Annual Waste Collection, Early
Childhood Support Service, Children's Services Resource & Development
Officer, Preschool Field Officers, Immunisation, Temporary Food Premises
Permit, Green Waste Collection, Butt it Bin it!.

Cost Free
Contact Communications

Tel: 03) 9243 8888,   Email: council@mvcc.vic.gov.au

Title Community Calendar 2003
Author/Publisher  Moonee Valley City Council
Date 2003
Description The faces and places of Moonee Valley, this wall calendar contains

information about services available in Moonee Valley and highlights
upcoming events for 2003.

Contact Communications
Tel: 03) 9243 8888,   Email: council@mvcc.vic.gov.au

Title Mouse Pad
Author/Publisher  Moonee Valley City Council
Cost Free
Contact Communications

Tel: 03) 9243 8888,   Email: council@mvcc.vic.gov.au
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Title Valleyview
Author/Publisher  Moonee Valley City Council
Date monthly
Description A monthly newsletter produced by Moonee Valley City Council.
Cost Free
Contact Communications

Tel: 03) 9243 8888,   Email: council@mvcc.vic.gov.au

Title The Shire of Exmouth Community Directory
Author/Publisher  Shire of Exmouth
Date 2001
Description This publication contains a range of community information for residents

and visitors to the Shire of Exmouth, including council & community
services, historic and other local information, tourist attractions, annual
events and maps.

Cost $5 for hardcopy - also available on www.exmouth.wa.gov.au
Contact Lella Davis

Tel: 08) 9949 1399,   Email: shirex@nwc.net.au

Title Library Service Brochure; Library Web Page Address; Home
Maintenance Service

Author/Publisher  Stanthorpe Shire Council
Description An assortment of Pamphlets from Stanthorpe Shire Council.
Cost Free
Contact Tony Minuti

Tel: 07) 4681 5500,   Email: mail@stanthorpe.qld.gov.au

Subject/s (2) Arts & Culture
Title Catch On/ Cultural, Arts, Theatre, Craft Organisations & Network

Information on the Sunshine Coast
Author/Publisher  Sunshine Coast Community Information Services
Date March 2003
Description Booklet containing contact details on approximately 220 Arts &

Cultural organisations across the Sunshine Coast.
Cost Free
Contact Wendy Ballard           

Sunshine Coast Community Information Services
Tel: 07) 5441 8124,   Email: cis@maroochy.qld.gov.au

Subject/s (2) Older People
Title Keeping in Touch/ Information on services

and facilities for senior residents of the Caloundra, Maroochy & Noosa
Regions

Author/Publisher  Sunshine Coast Community Information Services
Date Aug 2002
Description Directory of services, facilities and groups provided for the 

senior residents of Caloundra City, Maroochy Shire and Noosa Shire.
Cost Free
Contact Wendy Ballard            

Sunshine Coast Community Information Services
Tel: 07) 5441 8124,   Email: cis@maroochy.qld.gov.au

Subject/s (2) Young People
Title Sunshine Coast Lynks/ Local Youth Networks & Key Services 2003
Author/Publisher  Sunshine Coast Community Information Services
Date April 2003
Description Booklet containing contact details on approximately 160

community organisations across the Sunshine Coast.
Cost Free
Contact Wendy Ballard           

Sunshine Coast Community Information Services
Tel: 07) 5441 8124,   Email: cis@maroochy.qld.gov.au
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Title A Place to Get Together/ Halls and Venues for hire on the Sunshine
Coast

Author/Publisher  Sunshine Coast Community Information Services
Date Feb 2002
Description Booklet containing details on approximately 250 community

organisations providing meeting venues and facilities across the Sunshine
Coast.

Cost Free
Contact Wendy Ballard           

Sunshine Coast Community Information Services
Tel: 07) 5441 8124,   Email: cis@maroochy.qld.gov.au

Title SCORS 2003/ Sunshine Coast Organisations for Recreation & Sport
Author/Publisher  Sunshine Coast Community Information Services
Date Feb 2003
Description Booklet containing contact details on approximately 530

sporting and recreational groups across the Sunshine Coast.
Cost Free
Contact Wendy Ballard            

Sunshine Coast Community Information Services
Tel: 07) 5441 8124,   Email: cis@maroochy.qld.gov.au

Title The Shire of Broome 2003 Directory
Author/Publisher  The Shire of Broome
Date 2003
Description A range of information for the community of Broome including residential

and business phone listings, festivals and events, street directory, council
and community services, tourist information & statistical data. The
publication also includes The Strategic Action Plan 2002 - 2007.

Cost Free
Contact Jill Martin

Tel: 08) 9191 3456,   Email: Jill-Martin@broome.wa.gov.au

Title Business and Community Phone Book 2003
Author/Publisher  West Torrens Council
Date 2003
Description This phonebook provides a comprehensive listing of all important Council

contacts in the City of West Torrens as well as other community services
and facilities located within the region.

Cost Free
Contact Ryan Leaver              

Communications Unit
Tel: 08) 8416 6291,   Email: rleaver@wtcc.sa.gov.au

Title Get "Civic" With It
Author/Publisher  West Torrens Council
Date 2003
Description An education kit designed by the City of West Torrens for upper primary

and high school students, with associated activities and loose leaf sheets
for easy updating.

Cost Free
Contact Ryan Leaver              

Communications Unit
Tel: 08) 8416 6291,   Email: rleaver@wtcc.sa.gov.au

Title Guide to Our City of West Torrens
Author/Publisher  West Torrens Council
Description The guide to our City of West Torrens comprises a list of major attractions,

places of historic significance, as well as leisure, recreational and cultural
facilities.

Cost Free
Contact Ryan Leaver              

Communications Unit
Tel: 08) 8416 6291,   Email: rleaver@wtcc.sa.gov.au
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COMMUNITY SAFETY

Subject/s (2) Social Planning
Title Community Safety & Crime Prevention Social Plan
Author/Publisher  Canterbury City Council
Date March 2003
Description This plan provides a socio-demographic and crime profile of the

Canterbury Local Government Area and identifies target areas for action,
continuing and new strategies for crime prevention and community safety. 

Cost $33 plus GST (Government rate)
$22 plus GST (Non-government rate)

Contact Christine Karam        
Community Services
Tel: 02) 9789 9428,   Email: christinek@canterbury.nsw.gov.au

Title Building Site Crime Prevention Initiative
Author/Publisher  City of Casey
Date 2002
Description This report addresses the issues associated with Building Site

Crime on residential developments within the City of CaseyThis project
marked the first coordinated initiative in Australia to tackle this issue.

Cost Available to download from www.casey.vic.gov.au
Contact Melanie Sanders        

Community Safety
Tel: 03) 9705 5279,   Email: msanders@casey.vic.gov.au

Title SafeCity Initiative
Author/Publisher  City of Gosnells
Description SafeCity is a unique holistic approach to  crime that embraces the ethos of

community responsibility and involvement.
Cost Free
Contact Michael Coe               

Community Services
Tel: 08) 9391 3359,   Email: mcoe@gosnells.gov.au

Title SafeCity Urban Design Strategy
Author/Publisher  City of Gosnells
Date 2001
Description This report gives the background to the City of Gosnells SafeCity Initiative

and it also explains the SafeCity Urban Design Strategy.
Cost Free
Contact Michael Coe               

Community Services
Tel: 08) 9391 3359,   Email: mcoe@gosnells.gov.au

Subject/s (2) Health
Title Food Safety Matters
Author/Publisher  City of Gosnells
Description The food safety newsletter for food businesses, food handlers

 and consumers in the City of Gosnells.
Cost Free
Contact Ross Wells                 

Regulatory Dept
Tel: 08) 9391 3273,   Email: rwells@gosnells.gov.au

Title Alcohol Policy
Author/Publisher  City of Gosnells
Date 2000
Description This brochure outlines the Alcohol Policy adopted by the

 Council of the City of Gosnells.
Cost Free
Contact Ross Wells                 

Regulatory Dept
Tel: 08) 9391 3273,   Email: rwells@gosnells.gov.au
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Subject/s (2) Health
Title Collection & Disposal of Sharps in Public Places
Author/Publisher  City of Gosnells Health Services
Date 2000
Description This brochure outlines the policy on the collection and disposal

 of improperly discarded sharps in public places adopted by the Council of
the City of Gosnells.

Cost Free
Contact Ross Wells                 

Regulatory Dept
Tel: 08) 9391 3273,   Email: rwells@gosnells.gov.au

Title City Drug Services Card
Author/Publisher  City of Melbourne
Date 2003
Description This fold out card lists Melbourne City's drug services.
Cost Free
Contact Nalika Peiris               

Community Services
Tel: 03) 9658 9925,   Email: nalpei@melbourne.vic.gov.au

Title Drugs Action Plan
Author/Publisher  City of Melbourne
Date 2001 - 2003
Description This three year plan aims to 1) increase awareness &

understanding of drug related issues &increase the capacity of families,
residents & the community to manage these issues; 2) to work in
partnership with business to provide responsive strategies to address drug
related issues & improve public safety; 3) to improve the health & welfare of
people who use drugs & reduce associated risks; and 4) to provide a clean,
safe & welcoming city environment for workers, tourists & visitors.

Cost Free
Contact Nalika Peiris               

Community Services
Tel: 03) 9658 9925,   Email: nalpei@melbourne.vic.gov.au

Title Kensington Community Safety Plan
Author/Publisher  City of Melbourne
Date 2002 - 2004
Description This strategy highlights the safety issues of concern to the

community, establishes the City of Melbourne's vision for sustaining and
improving Melbourne as a safe city, documents its policy commitments and
fundamental principles, and identifies actions to be undertaken to attain the
desired vision.  The Kensington Community Safety Plan is the City of
Melbourne's commitment to developing Community Safety Plans for each
of its neighbourhoods.

Cost Free
Contact Nalika Peiris               

Community Services
Tel: 03) 9658 9925,   Email: nalpei@melbourne.vic.gov.au

Subject/s (2) Health
Title The Whitehorse Drug & Alcohol Plan 2003 - 2005
Author/Publisher  City of Whitehorse
Date 2003 - 2005
Description The Whitehorse Drug & Alcohol Action Plan 2003 - 2005 aims to address

alcohol & drug related harm through a whole of community approach with
the Council playing a key advocacy and leadership role in the delivery of
programs & services to people with drug & alcohol problems.

Cost Free
Contact Michelle Purtle            

Public Relations
Tel: 03) 9262 6586,   Email: michelle.purtle@whitehorse.vic.gov.au



2003 National Local Government Community Development Conference Bookshop List

- 16 -

Title Drug & Alcohol Policy & Action Plan
Author/Publisher  City of Whitehorse
Date 2003
Description Developed in partnership with local and regional health and community

service providers, Victoria Police, local businesses, residents and
neighbouring municipalities.  

Cost Free
Contact Helen Killmier             

Community Development
Tel: 03) 9262 6334,   Email: helen.kilmier@whitehorse.vic.gov.au

Title Hawkesbury Crime Prevention Strategy
Author/Publisher  Hawkesbury City Council
Date Aug 1998
Description This report focuses on providing opportunities for young people to act

responsibly and safely. It sets out a range of strategies for working
constructively with young people and the rest of the community to build a
safer community.

Cost Free
Contact Joseph Litwin            

Community Services
Tel: 02) 4560 4428,   Email: jlitwin@hawkesbury.nsw.gov.au

Title Knox Graffiti and Vandalism Management
Author/Publisher  Knox City Council
Description The Knox Graffiti and Vandalism Management outlines actions

aimed at reducing the social, environmental and economic impact of graffiti
and vandalism related activity in the Knox municipality.

Cost Free
Contact Steve Pascoe             

Community Safety
Tel: 03) 9298 8484,   Email: steve.pascoe@knox.vic.gov.au

Title Designing Out Crime, Designing In People:
A Guide for Safer Design

Author/Publisher  Launceston City Council
Date 2003
Description This reference provides a set of guidelines on urban and

environmental design issues as they affect crime prevention and
community safety.

Cost Free
Contact Mhairi Vogt               

Community Planning
Tel: 03) 63233219,   Email: Mhairi.Vogt@launceston.tas.gov.au

Title Creating Safe Spaces Kit
Author/Publisher  Local Government Association of Queensland
Description This resource manual contains 5 sections: (1) public space &

community safety, (2) Council's creating safe spaces, (3) developing
sustainable safe space strategies, (4) involving the whole community, (5)
declaration of a notified 'move-on' area - info & application guidelines.

Cost $10
Contact Robyn Robertson           

Policy & Representation Branch
Tel: 07) 3000 2238,   Email: robyn_robertson@lgaq.asn.au

Title Dealing with Graffiti in New South Wales
Author/Publisher  Rachel Callinan for NSW Parliamentary Library Research Service
Date May 2002
Description  A number of strategies and initiatives adopted by the NSW Government for

dealing with graffiti are discussed.
Contact Library Shop               

State Library of NSW
Tel: 02) 9273 1611,   Email: libshop@ilanet.slnsw.gov.au
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Title Incidence and regulation of domestic violence in NSW
Author/Publisher  Rachel Simpson for NSW Parlimentary Library Research Service
Date March 2000
Description Examines the incidence of domestic violence in NSW.  It also examines the

regulation of domestic violence and the issue of policing domestic violence
in NSW.

Contact Library Shop              
State Library of NSW
Tel: 02) 9273 1611,   Email: libshop@ilanet.slnsw.gov.au

Title Blueprint for Community Safety/ Shellharbour City Crime Prevention
Strategy

Author/Publisher  Safer City Project and Shellharbour City Community Safety Team
Date Oct 2000
Description The initiatives identified for the Shellharbour City area in an effort to reduce

crime and increase the sense of safety in the community.
Cost Postage only
Contact Ashley Frost             

Community Services
Tel: 02) 42216170,   Email: Ashley.Frost@shellharbour.nsw.gov.au

Subject/s (2) Multicultural
Title Townsville City Safe brochure (multicultural translations)
Author/Publisher  Townsville City Council
Description City Safe information brochures in a variety of languages.
Cost Free
Contact Adrienne Isnard          

City Safe
Tel: 07) 4727 9700,   Email: aei@townsville.qld.gov.au

Title Crime Prevention Advice
Author/Publisher  Townsville City Council
Date 2003
Description Produced to provide the residents of Townsville with advice and ideas

which will assist in preventing and reducing crime.
Cost Available on www.townsville.qld.gov.au
Contact Adrienne Isnard          

City Safe
Tel: 07) 4727 9700,   Email: aei@townsville.qld.gov.au

Title Divison One Safety Audit
Author/Publisher  Townsville City Council
Date Oct 2002
Description This report brings together information gathered from a

community survey conducted in Townsville City Council's Division One
area.  Issues surveyed include graffiti vandalism, parks, street lighting,
perceptions of general safety.  Reports are available for each Townsville
City Council Division.

Cost Free
Contact Adrienne Isnard           

City Safe
Tel: 07) 4727 9700,   Email: aei@townsville.qld.gov.au

Title Townsville City Safe - Home Security Advice
Author/Publisher  Townsville City Council
Description A flyer providing tips to maintain safety and security in your home.
Cost Free
Contact Adrienne Isnard         

City Safe
Tel: 07) 4727 9700,   Email: aei@townsville.qld.gov.au
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Title Townsville Graffiti Action Plan - Positive Action Against Graffiti
Vandalism

Author/Publisher  Townsville City Council
Description A brochure which highlights some methods of removing and

preventing graffiti vandalism.
Cost Free
Contact Adrienne Isnard           

City Safe
Tel: 07) 4727 9700,   Email: aei@townsville.qld.gov.au

Title North-West Melbourne Community Safety Plan
Author/Publisher  City of Melbourne
Date 2002 - 2004
Description This strategy highlights the safety issues of concern to the

community, establishes the City of Melbourne's vision for sustaining and
improving Melbourne as a safe city, documents its policy commitments and
fundamental principles, and identifies actions to be undertaken to attain the
desired vision.  

Cost Free
Contact Nalika Peiris                

Community Services
Tel: 03) 9658 9925,   Email: nalpei@melbourne.vic.gov.au

CORPORATE PLANNING

Title Annual Report 2001/2002
Author/Publisher  Banana Shire Council
Date 2001/2002
Description This annual report includes a profile of the Shire of Banana,

Mayors report, reports form the various Council departments, issues of
public interest and audited financial statements.

Cost $20.58
Contact Col Nutley                 

Environment & Health
Tel: 07) 4992 7366

Title Barcaldine Shire Council Corporate Plan 1999 - 2004
Author/Publisher  Barcaldine Shire Council
Date Reviewed 24/02/03
Description This document describes Barcaldine Shire Council's goals and strategies to

the year 2004.
Cost $5.15
Contact Trish Hansen              

Administration
Tel: 07) 4651 1211,   Email: trish.hansen@barcaldine.qld.gov.au

Title Annual Report 2001 - 2002
Author/Publisher  Burnett Shire Council
Date 2002
Description This report provides both project and financial annual reviews of

the departments within Burnett Shire Council.
Cost Free
Contact Ainsley Hale              

Community Liaison
Tel: 07) 4150 5400,   Email: bsc@burnett.qld.gov.au

Title Annual Report 2002
Author/Publisher  City of Gosnells
Date 2002
Description A summary of the achievements and objectives for the year

 commencing July 2001 until June 2002 for the City of Gosnells.
Cost Free
Contact Karen Gregory           

Regulatory Dept
Tel: 08)9391 3246,   Email: kgregory@gosnells.gov.au
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Title City of Gosnells Strategic Plan
Author/Publisher  City of Gosnells
Date 2000
Description The second Strategic Plan for the City of Gosnells which

details Council's vision and goals for the City.
Cost Free
Contact Stuart Jardine            

Chief Executive Officer
Tel: 08) 9391 3203,   Email: sjardine@gosnells.gov.au

Title Council Plan 2002 - 2003
Author/Publisher  City of Whitehorse
Date 2002 - 2003
Description The Plan outlines the Council's long-term goals (Vision), its priorities for the

next three years (Key Results Areas) and its actions for the coming
financial year (the Business Plan).

Cost Free
Contact Emmanuel Gauci

Corporate Services
Tel: 03) 9262 6310, Email: emmanuel.gauci@whitehorse.vic.gov.au

Title Our Vision for Whitehorse 2012
Author/Publisher  City of Whitehorse
Date 2002
Description Our Vision for Whitehorse provides the overarching planning framework for

the Whitehorse City Council. This vision represents the goals and
aspirations for the future of the Whitehorse Community.

Cost Free
Contact Emmanuel Gauci        

Corporate Services
Tel: 03) 9262 6310, Email: emmanuel.gauci@whitehorse.vic.gov.au

Title Annual Report 2001/2002
Author/Publisher  Glenorchy City Council
Date 2001/2002
Description This annual report includes results based on Glenorchy City

Council's Strategic Plan, enabling the community to see the direct linkages
between what Council does and what the community has said it wants.

Cost Free
Contact Lynette Bannister           

General Managers Office
Tel: 03) 6274 0752,   Email: lbannister@gcc.tas.gov.au

Title Annual Report 2001/2002
Author/Publisher  Moonee Valley City Council
Date 2001/02
Description This document contains a report on operations, audited

 financial statements, performance statement and other statuary
disclosures.

Cost Free
Contact Communications

Tel: 03) 9243 8888,   Email: council@mvcc.vic.gov.au

Title Council Plan June 2002
Author/Publisher  Moonee Valley City Council
Date June 2002
Description This document includes statements about Moonee Valley

Council's objectives and strategies, a general resource plan covering both
financial and non-financial resources and an annual business plan that
Council will pursue over the next financial year.

Cost Free
Contact Communications

Tel: 03) 9243 8888,   Email: council@mvcc.vic.gov.au
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Subject/s (2) Community Development
Title Complaints Management - Recognising Opportunities for

Improvement
Author/Publisher  Queensland Department of Local Government & Planning
Date 2001
Description These guideline are advisory in nature and have been designed to assist

local governments to implement a best practice complaints management
system.

Cost Free
Contact Ona Rae                     

Local Government Services
Tel: 07) 3225 1713,   Email: ona.rae@dlgp.qld.gov.au

Title Best Practice Guidelines: Agenda Management & Minute Recording
Author/Publisher  Queensland Department of Local Government & Planning
Date Feb 2003
Description In recognition of the importance of agendas, minutes and the

actual decisions taken by Councils to good governance, the Local
Government Reform Committee agreed to review the Agenda Management
and Minute Recording practices as the pilot project for the Local
Government Systems Improvement Program.

Cost Free
Contact Ona Rae                     

Local Government Services
Tel: 07) 3225 1713,   Email: ona.rae@dlgp.qld.gov.au

Title Revenue Raising in Local Government CD
Author/Publisher  Queensland Department of Local Government & Planning
Date 2003
Description Provides local government councillors and officers, with information to help

them to develop a better understanding of the concepts, framework and
application of powers in the Local Government Act 1993.

Cost Free
Contact Ona Rae                     

Local Government Services
Tel: 07) 3225 1713,   Email: ona.rae@dlgp.qld.gov.au

Title Making the Most of Meetings
Author/Publisher  Queensland Department of Local Government & Planning
Description Provides guidelines to roles within local government, meeting procedures,

legal considerations and decision making processes.
Cost Free
Contact Ona Rae                     

Local Government Services
Tel: 07) 3225 1713,   Email: ona.rae@dlgp.qld.gov.au

Title 2000/01 Qld Local Government Comparitive Information
Author/Publisher  Queensland Department of Local Government & Planning
Date 2001
Description Comprehensive collection of comparitive information for Queensland local

governments, to assist towards achievement of performance improvement
and best practice in services provided to the community.

Cost $88
Contact Ona Rae                     

Local Government Services
Tel: 07) 3225 1713,   Email: ona.rae@dlgp.qld.gov.au

Title Annual Report 2001 - 2002
Author/Publisher  Townsville City Council
Date 2002
Description This report provides both project and financial annual reviews of

the departments within Townsville City Council.
Contact Financial Services

Tel: 07) 4727 9056,   Email: kt1@townsville.qld.gov.au
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Title Launceston 2010: The Search for Our Future
Author/Publisher  Launceston City Council
Date 1999
Description Launceston City Council Strategic Plan 1999 – 2003
Cost Free
Contact Email:  Margaret.Ockenden@launceston.tas.gov.au

DISABILITIES

Title 2002 Disability Access Checklist
Author/Publisher  Canterbury City Council
Date 2002
Description This booklet is a guide to designing barrier-free access to 

buildings and facilities.  It seeks to clarify what is required before building
and development applications will be approved.  It is designed to give a
general introduction to some of the most common types of access features
found in buildings.  It provides information about legal requirements and
lists the organisations which can provide assistance.

Cost Free
Contact Roy Gaskin                

Community Services
Tel: 02) 9789 9432,   Email: royg@canterbury.nsw.gov.au

Title Disability Access Info Kit
Author/Publisher  Canterbury City Council
Description This kit contains various pamphlets providing information on services,

access and support for people with disabilities in Canterbury City.
Cost Free
Contact Roy Gaskin                

Community Services
Tel: 02) 9789 9432,   Email: royg@canterbury.nsw.gov.au

Title The Good Access Handbook: Business Supporting People with
Disabilities - Practical Information and Strategies

Author/Publisher  City of Melbourne
Date 2001
Description This booklet and customer service materials that accompany it are part of

the City of Melbourne's Good Access is Good Business program.  Its
primary purpose is to provide city businesses with practical information and
key contacts relevant to disability and access issues, and to invite the
business community to participate in developing Melbourne as a City for
everyone.

Cost Free
Contact Nalika Peiris               

Community Services
Tel: 03) 9658 9925,   Email: nalpei@melbourne.vic.gov.au

Title Disability Action Plan
Author/Publisher  City of Melbourne
Date 2001 - 2004
Description This action plan recognises the need for a whole of Council

approach to effectively work towards an accessible environment for all
visitors, residents, workers and ratepayers in the City of Melbourne.  The
action plan outlines a range of objectives and actions based on the
undertanding that the main issues facing people with disabilities are
interconnected and require a number of initiatives to address them
effectively.

Cost Free
Contact Nalika Peiris               

Community Services
Tel: 03) 9658 9925,   Email: nalpei@melbourne.vic.gov.au

Title Accessible Open Space in Knox
Author/Publisher  Knox City Council
Description This flyer includes information on reserves and parks in the

Knox region.
Cost Free
Contact Tel: 03) 9298 8000,   Email: knoxcc@knox.vic.aov.au
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Title Access Friendly Noosa
Author/Publisher  Noosa Council
Date 2001
Description This publication provides a valuable source of information for Noosa

residents and visitors with disabilities. It is a guide to shopping, dining,
accommodation, sight seeing and the many attractions of the beautiful
Shire of Noosa.

Cost Free - also available on Noosa Council 's website: www.noosa.qld.gov.au
Contact Beth Potter                

Community Development
Tel: 07) 5449 5361,   Email: pao@noosa.ald.gov.au

Title Don’t Judge What I Can Do By What You Think I Can’t:  Ten Years of
Achievements using Australia’s Disability Discrimination Act

Author/Publisher  Human Rights & Equal Opportunities Commission
Date 2003
Description Presents an overview of the history and aims of the DDA, along with the

Commission’s view of how the different mechanisms within the DDA have
worked over the past 10 years to achieve change.

Cost Free
Contact Human Rights & Equal Opportunities Commission

Tel: 02) 9284 9812,   Email: avrilcox@humanrights.gov.au

FAMILIES & CHILDREN

Title A Great Start: Strategy for Children and their Families
Author/Publisher  City of Melbourne
Date 2003 - 2006
Description Strategies for children and their families that contribute to Council's goals of

economic prosperity, social equity and environmental quality as set out in
CityPlan 2010.  A Great Start provides a platform to develop opportunities
to encourage children and their families to participate in city, civic and
community life and build strong and vibrant local communities.

Cost Free
Contact Nalika Peiris                

Community Services
Tel: 03) 9658 9925,   Email: nalpei@melbourne.vic.gov.au

Title Reading is Forever
Author/Publisher  Moreland City Council
Date 2000
Description A useful tool for developing children's reading skills.
Cost $5.00
Contact Genimaree Panozzo              

Social Dept. Coburg Library
Tel: 03) 9240 2382,   Email: gpanozzo@moreland.vic.gov.au

Title Campaspe Community Children's Centre: Food Safety Plan
Author/Publisher  Shire of Campaspe
Date March 2003
Description Developed for Campaspe Community Children's Centre to comply with

requirements of relevant legislation and details through practical
demonstration of the process and procedures and associated quality
records.

Cost $40
Contact Joy O'Donnell            

Family Services
Tel: 03) 5481 2239,   Email: j.odonnell@campaspe.vic.gov.au

Title Walk This Way (Booklet)
Author/Publisher  Shire of Campaspe & VicHealth
Date 2003
Description This booklet contains information for 'Walking School Bus'

volunteers including insurance issues, registration forms and Council
expectations.

Cost $15
Contact Bobbi Aitken              

Community Development
Tel: 03) 5481 2206,   Email: b.aitken@campaspe.vic.gov.au
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Title Walk This Way (Video)
Author/Publisher  Shire of Campaspe & VicHealth
Date 2003
Description This 8 minute video gives community groups, schools and

parents easy, step-by-step information about how to set up their own
Walking School Bus … a fun, safe way for primary aged children to walk to
school.

Cost Free
Contact Walking School Bus Project Officer                  

VicHealth
Tel: 03) 9667 1333

HISTORY

Title A Good Story Told
Author/Publisher  Blackall Shire Council
Date 2002
Description A Good Story Told is the result of a community publishing project initiated

by the Blackall Shire Council. Share the stories and memories of people
who have lived in the town or surrounding properties, offering the reader a
snapshot of the lifestyles of this special part of outback Queensland.

Cost $12 + $5 postage
Contact Louise Campbell

Tel: 07) 4657 4707,   Email: edobsc@bigpond.com

Title Heritage Strategy
Author/Publisher  City of Casey
Date Nov 2001
Description Through a range of proposed and continuation of existing

programs, this strategy aims to improve the documentation of the City of
Casey's heritage assets and appropriately manage the historical records.
Increase awareness and knowledge about heritage in the community,
provide better clarity on heritage issues and processes, enable a more
effective and efficient use of resources, promote partnerships to share
responsibility for heritage conservation.

Cost Available to download from www.casey.vic.gov.au
Contact Ian Stevenson                        

Environmental Services
Tel: 03) 9705 5588,   Email: istevenson@casey.vic.gov.au

Title "Cranbourne: A Town with History" kit (includes video)
Author/Publisher  City of Casey
Date Nov 2001
Description This publication focuses on how the township of Cranbourne

has developed from being part of the land and culture of the Bunurong
Tribe to early European settlement during the 1850s through to expansion
as a suburb after the 1950s.

Cost $40 or $18.95 for video only
Contact Caroline Bell              

Community Development
Tel: 03) 9705 5398,   Email: cbell@casey.vic.gov.au

Subject/s (2) Indigenous
Title Holroyd History and the Silent Boundary Project
Author/Publisher  Holroyd City Council (report by Michael Flynn)
Date August 1997
Description This report provides an historical journey through Holroyd's

early settlement history and Holryod's Aboriginal history.
Cost $11.90 plus $3.50 postage
Contact Sue Antoniolli             

Library & Community Services
Tel: 02) 9840 9908,   Email: susan.antoniolli@holroyd.nsw.gov.au
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Title Belle of Barcoo
Author/Publisher  Jan L'Estrange
Date 1996
Description This book gives a vivid picture of the actual people of Western Queensland

between 1846 and 1996; their daily lives, disasters and successes.
Cost $24.80
Contact Susan Jarvis 

Tel: 07) 4645 6133,   Email: tambo_sc@growzone.com.au

Title More than Surviving: The Boulia Story
Author/Publisher  Kay Cohen for Boulia Shire Council
Date 2001
Description This publication was commissioned by the Boulia Shire Council

 to mark the 125 years since the first European settlers arrived at the Burke
River waterhole. The focus of this story remains on Boulia's people and
how, despite a harsh, often life-threatening environment, and the
drawbacks of remoteness and an unstable pastoral industry, they have built
up and protected what has proved to be an enduring way of life.

Cost $55
Contact Suzy                           

Min Min Encounter & Tourism Centre
Tel: 07) 4746 3486,   Email: bouliamin@bigpond.com

Title Seven Miles from Sydney: a History of Manly
Author/Publisher  Pauline Curby for Manly Council
Date 2001
Description This publication traces Manly's development from an isolated area

inhabited by the Kay-ye-my people, the first encounters with the early
settlers and its evolution from a community of fishermen and farmers to a
cosmopolitan tourist destination. It details the transformation of the
environment and describes Manly's changing links with the rest of Sydney.

Cost Hardcover (2nd edition) $69.95 + postage TBA
Softcover $54.95 + postage TBA

Contact Barbara Todes          
Library
Tel: 02) 9976 1721,   Email: barbara.todes@manlycouncil.nsw.gov.au

Title A Short History of Thuringowa
Author/Publisher  Thuringowa City Council
Date Oct 2000
Description This book provides an overview of the region and touches on all

the important milestones in the history of Thuringowa.
Cost $6.60
Contact Lynne Buglar              

Library
Tel: 07) 4773 8500,   Email: lynneb@thuringowa.qld.gov.au

Title Paluma: The First Eighty Years
Author/Publisher  Thuringowa City Council
Date Feb 2002
Description This history of the Mt Spec - Paluma area covers the years 

between the 1870's and the 1950's.  It brings together old letters and
diaries, official documents, oral accounts and photographs.

Cost $11.00
Contact Lynne Buglar               

Library
Tel: 07) 4773 8500,   Email: lynneb@thuringowa.qld.gov.au

Title Thirty-three miles to Rollingstone
Author/Publisher  Thuringowa City Council
Date 2003
Description This book provides history of the Rollingstone and Balgal areas of the City

of Thuringowa.
Cost $20.00
Contact Lynne Buglar             

Library
Tel: 07) 4773 8500,   Email: lynneb@thuringowa.qld.gov.au
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Subject/s (2) Indigenous
Title Special People Special Place/ A Social History of Garbutt
Author/Publisher  Townsville City Council
Date Dec 1997
Description This social history tells the story, from the perspective of both

European and Aboriginal and Torres Strait Islander families, of the growth
of a community in the post war era.  It was a time of harmony and
cooperative efforts towards better conditions for all, with important
implications for current times.

Cost Free
Contact Peter Lindwall              

Community Development
Tel: 07) 4727 9680,   Email: pzl@townsville.qld.gov.au

Title Heritage Information Kit: The Townsville House
Author/Publisher  Townsville City Council
Description The Heritage Information Kit contains a series of brochures

providing information on conserving and restoring heritage houses and
gardens, as well as information on the services provided through Council's
Heritage Unit.

Cost Free
Contact Jo Prego                    

Planning & Development
Tel: 07) 4727 9457,   Email: jop@townsville.qld.gov.au

Title Heritage Trail 1. - Civic Pride
Author/Publisher  Townsville City Council
Date 2003
Description This brochure encompasses the first in a series of 5 walking

trails, designed to reveal the fascination of Townsville's rich heritage.
Cost Free
Contact Jo Prego                    

Planning & Development
Tel: 07) 4727 9457,   Email: jop@townsville.qld.gov.au

HOUSING

Title Linking People, Homes and Communities: A Social Housing Strategy
Author/Publisher  City of Melbourne
Date 2001 - 2004
Description This strategy identifies issues that continue to affect access to affordable

housing and contribute to housing related disadvantage for some residents
and sets out a range of strategies and actions to address these issues.

Cost Free
Contact Nalika Peiris               

Community Services
Tel: 03) 9658 9925,   Email: nalpei@melbourne.vic.gov.au

Title Housing in Gold Coast City
Author/Publisher  Gold Coast City Council
Date 2001
Description This report provides an overview of existing and future housing

need in Gold Coast City in order to provide a base for the development of a
housing policy and strategy.

Cost $10
Contact Julie Donkin                

Social Research
Tel: 07) 5582 8401,   Email: jdonkin@goldcoast.qld.gov.au
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Title Breaking the Cycle of Housing Stress
Author/Publisher  Gold Coast City Council, Gold Coast Housing Network & Queensland

Shelter
Date 2001
Description Provides an updated account of housing resources and needs in Gold

Coast City to facilitate planning and management of housing and housing
service provision in Gold Coast City.

Cost $10
Contact Julie Donkin               

Social Research
Tel: 07) 5582 8401,   Email: jdonkin@goldcoast.qld.gov.au

Title A Suburb Too Far? Urban Consolidation in Sydney
Author/Publisher  Jackie Ohlin for NSW Parliamentary Library Research Service
Date 2003
Description This paper examines the potential for urban consolidation in Sydney,

concentrated upon the heavy rail network. It also outlines the current
interest in "smart growth" as a strategy for managing the containment of
urban sprawl and promoting urban consolidation.

Contact Library Shop              
State Library of NSW
Tel: 02) 9273 1611,   Email: libshop@ilanet.slnsw.gov.au

Title Housing Developments for Older People
Good Practice Guide - Planners Guide and Developers Kit

Author/Publisher  Mornington Peninsula Shire Council
Date Oct 2002
Description The Planners Guide and Developers Kit were developed listing criteria

regarding appropriate and adequate housing for older people, taking into
consideration the varying health and well being needs of older residents.

Cost Free - also available on www.mornpen.vic.gov.au
Contact Jenny Macaffer          

Social Planning & Community Development
Tel: 03) 5986 0127,   Email: macaj@mornpen.vic.gov.au

Title Mornington Peninsula Shire Housing
Developments for Older People - Recommendations for
Commonwealth, State and Local Government Action

Author/Publisher  Mornington Peninsula Shire Council
Date Oct 2002
Description This paper puts forward recommendations for the three  spheres of

Government: Commonwealth, State and the Mornington Peninsula Shire
Council, for changes to the legislation and policies governing housing
development for older people.

Cost Free - also available on www.mornpen.vic.gov.au
Contact Jenny Macaffer           

Social Planning & Community Development
Tel: 03) 5986 0127,   Email: macaj@mornpen.vic.gov.au

Title Sustainable Housing Policy Framework
Author/Publisher  Townsville City Council
Date June 2003
Description This framework will guide the scope, approach and role that

Council will take regarding initiatives to be undertaken in support of
improving the sustainability performance of housing in Townsville.

Cost Free
Contact Paula Grant                

Planning & Development
Tel: 07) 4727 9456,   Email: pyg@townsville.qld.gov.au
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INDIGENOUS

Title Aboriginal Co-ordinating Council - 
Promoting the Development of Aboriginal Government

Author/Publisher  Aboriginal Co-ordinating Council
Date 2002
Description Promotional video about the Aboriginal Co-ordinating 

Council. Working together with 15 Deed of Grant in Trust Communities, the
ACC provides a cohesive forum that effectively informs the government and
wider community on matters affecting the progress, development and well-
being of aborigines.

Cost $5.00
Contact Peter Opio                

Director
Tel: 07) 40442999,   Email: peter.opio@accq.org.au

Title Aboriginal Co-ordinating Council - Series
of 5 Suicide Prevention Videos

Author/Publisher  Aboriginal Co-ordinating Council
Date 2002
Description A series of 5 videos, available as a set or individually, to be used as a

suicide prevention tool by Community Services Providers. Each video is
designed to be used in specific Communities.

Cost $30.00 each or $100 for set of 5
Contact Aaron Davis             

Mass Media
Tel: 07) 40442999,   Email: aaron.davis@accq.org.au

Title Better Buying? No Problems! - Disc 1 & 2
Author/Publisher  Aboriginal Co-ordinating Council
Date 2001
Description Set of 2 CDRom's providing practical advice for Aboriginal

Communities on a variety of financial matters including:  choosing a car,
warranties, contracts and obtaining finance.

Cost $27.50 each or $50 for set
Contact Aaron Davis              

Manager, Housing
Tel: 07) 40442999,   Email: ramon.davis@accq.org.au

Title Caring for Houses (video)
Author/Publisher  Aboriginal Co-ordinating Council
Date 2000
Description A video detailing the basics of renting houses in Queensland

Aboriginal Deed of Grant in Trust Communities.
Cost $30.00
Contact Ramon Davis             

Manager, Housing
Tel: 07) 4044 2999,   Email: ramon.davis@accq.org.au

Title Working out Agreements with Indigenous Australians: A New
Direction for Local Councils - Information Brochure

Author/Publisher  Australian Local Government Association & the Aboriginal & Torres Strait
Islander Commission

Date May 1998
Description This brochure provides information on what the Guide entails 

plus contact details.  The Guide provides practical step-by-step advice for
developing an agreement, ways to implement an agreement and case
studies.

Cost Brochure - Free
Guide - $30 plus postage

Contact Deanna Cartledge             
Policy & Representation Branch
Tel: 07) 3000 2219,   Email: deanna_cartledge@lgaq.asn.au
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Subject/s (2) Arts & Culture
Title Art of Reconciliation
Author/Publisher  City of Melbourne
Date August 2002
Description This book promotes the art and artists that have been funded

through the City of Melbourne Indigenous Arts Program in 2000 and
2001.This Indigenous Arts Program was established in 1999.

Cost $10
Contact Avril McQueen             

Arts and Culture
Tel: 03) 9658 9983,   Email: avrmqu@melbourne.vic.gov.au

Title Aboriginal Reconciliation Policy and Action Plan 2002-2005
Author/Publisher  City of Whitehorse
Date 2002-2005
Description This Reconciliation Policy builds upon and further develops the City of

Whitehorse Aboriginal Reconciliation Action Plan 2000-2004. It represents
a strategic framework and priority areas for Council implementation into the
future.

Cost Free
Contact Helen Kilmier             

Human Services
Tel: 03) 9262 6334,   Email: helen.kilmier@whitehorse.vic.gov.au

Subject/s (2) History
Title Darug: The people that live between the mountains and the sea
Author/Publisher  Holroyd City Council
Date 2001
Description Take a virtual tour through the history of Aboriginal people in the

Holroyd and nearby regions.
Cost $15.60
Contact Sue Antoniolli             

Library & Community Services
Tel: 02) 9840 9908,   Email: susan.antoniolli@holroyd.nsw.gov.au

Title Children's Voices for Reconciliation
Author/Publisher  Lane Cove Residents for Reconciliation
Date 2001
Description This publication has emerged from an initiative of Lane

Cove Residents for Reconciliation. Local Lane Cove schools and Redfern
Public School came together during reconciliation week to express in a
variety of creative and imaginative ways their thoughts and feelings on the
national issue of Reconciliation.

Cost Free
Contact Faith Wieland                            

Human Services
Tel: 02) 9911 3594,   Email: fwieland@lanecove.nsw.gov.au

Title The Trail of Endurance: A Journey From Paradise
Author/Publisher  Livingstone Shire Council
Date 2001
Description A history of the Australian South Sea Islander community of Livingstone

Shire, maps a trail known locally as Kanaka Trail and records the history of
the Islanders who were blackbirded and sent to work on the Yeppoon
plantations and at the Farnborough Sugar Mill. 

Cost $26
Contact Barbie Caldwell          

Community Development Centre
Tel: 07) 4939 4740,   Email: b.caldwell@livingstone.qld.gov.au
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MULTICULTURAL

Title A Guide to Services: Translating & Interpreting Service
Author/Publisher  Department of Immigration & Multicultural & Indigenous Affairs
Description Information about the Translating & Interpreting Service.
Cost Free
Contact Luis Teran                  

Settlement Branch
Tel: 02) 6264 3895,   Email: Luis.Teran@immi.gov.au

Title Adult Migrant English Program kit
Author/Publisher  Department of Immigration & Multicultural & Indigenous Affairs
Description The kit contains a number of brochures, booklets and leaflets

providing information on becoming an Australian citizen and learning
English as a second language.

Cost Free
Contact Maureen Walker         

Citizenship & Language Services Branch
Tel: 02) 6264 3949,   Email: Maureen.Walker@immi.gov.au

Title Appreciating Islam
Author/Publisher  Department of Immigration & Multicultural & Indigenous Affairs
Date Jan 2003
Description A booklet promoting facts and dispelling myths about Islam.
Cost Free
Contact Tui Davidson              

Multicultural Affairs Branch
Tel: 02) 6264 2583,   Email: Tui.Davidson@immi.gov.au

Title Australian Citizenship Kit
Author/Publisher  Department of Immigration & Multicultural & Indigenous Affairs
Description Information about becoming an Australian citizen 
Cost Free
Contact Judith Wilkins             

Citizenship & Language Services Branch
Tel: 02) 6264 2348,   Email: Judith.Walker@immi.gov.au

Title Diary of Multicultural Events 2003
Author/Publisher  Department of Immigration & Multicultural & Indigenous Affairs
Date 2003
Description This diary incorporates national and religious days, festivals

and other events of significance to certain ethnic communities in Australia.
Information and dates of significance for Australia as a multicultural society.

Cost Free
Contact Mike Quigley              

Multicultural Affairs Branch
Tel: 02) 6264 2145,   Email: Mike.Quigley@immi.gov.au

Title Diversity Australia Kit
Author/Publisher  Department of Immigration & Multicultural & Indigenous Affairs
Description The Kit contains a wealth of information including productive

diversity materials, business case studies, access & equity booklet and a
'program for the practice of diversity management' CD.

Cost Free
Contact Belinda Darrell            

Multicultural Affairs Branch
Tel: 02) 6264 1389,   Email: Belinda.Darrell@immi.gov.au

Title Doctor can speak to you now (video)
Author/Publisher  Department of Immigration & Multicultural & Indigenous Affairs
Date 2000
Description This video provides information about the fee-free Doctors'

Priority Line telephone interpreting service.
Cost Free
Contact Luis Teran                  

Settlement Branch
Tel: 02) 6264 3895,   Email: Luis.Teran@immi.gov.au
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Title Doctors Priority Line brochure
Author/Publisher  Department of Immigration & Multicultural & Indigenous Affairs
Description Information about the fee-free Doctors' Priority Line telephone

interpreting service.
Cost Free
Contact Luis Teran                  

Settlement Branch
Tel: 02) 6264 3895,   Email: Luis.Teran@immi.gov.au

Title Immigration, Population and Citizenship Digest & Snapshot Card
Author/Publisher  Department of Immigration & Multicultural & Indigenous Affairs
Date 2002
Description Provides quick and easy access to the most sought after information

regarding population, permanent migration and temporary movements into
and out of Australia.  

Cost Free
Contact Tui Davidson             

Multicultural Affairs Branch
Tel: 02) 6264 2583,   Email: Tui.Davidson@immi.gov.au

Title Living in Harmony / Harmony Day kit
Author/Publisher  Department of Immigration & Multicultural & Indigenous Affairs
Description The Living in Harmony initiative is designed to promote

community harmony and address issues of racism in Australia.  This kit
contains a publicity guide, planning guide, stickers & brochures.

Cost Free
Contact Gus Overall               

Multicultural Affairs Branch
Tel: 02) 6264 1751,   Email: Gus.Overall@immi.gov.au

Title Multicultural Australia: United in Diversity
Author/Publisher  Department of Immigration & Multicultural & Indigenous Affairs
Date 2003
Description The Commonwealth Governments Multicultural Policy

Statement.  Strategic directions for 2003 – 2006.
Cost Free
Contact Tui Davidson             

Multicultural Affairs Branch
Tel: 02) 6264 2583,   Email: Tui.Davidson@immi.gov.au

Title Settlement Services Guide
Author/Publisher  Department of Immigration & Multicultural & Indigenous Affairs
Date 2000
Description This guide provides information on the Settlement Services

available for migrants, refugees and humanitarian entrants funded by the
Department of Immigration & Multicultural Affairs.

Cost Free
Contact Tracy Podmore          

Settlement Branch
Tel: 02) 6264 3576,   Email: Tracy.Podmore@immi.gov.au

Title State & Territory Settlement Information Kits
Author/Publisher  Department of Immigration & Multicultural & Indigenous Affairs
Date Nov 2002
Description These kits are available for each state and territory, and in 22

languages.  They provide information to new arrivals on the type of services
& assistance available in the community.

Cost Free online @ www.immi.gov.au/settle/booklets
Contact Kerry Vlatkovic           

Settlement Branch
Tel: 02) 6264 1810,   Email: Kerry.Vlatkovic@immi.gov.au
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Title The Community Input Guide: How to influence the design of
settlement programs and services

Author/Publisher  Department of Immigration & Multicultural & Indigenous Affairs
Date 2000
Description This guide aims to help community organisations & workers

contribute to the shared government & community goal of enabling
migrants to become independent, productive members of Australian
society.

Cost Free
Contact Tracy Podmore          

Settlement Branch
Tel: 02) 6264 3576,   Email: Tracy.Podmore@immi.gov.au

Title Valuing our Culturally and Linguistically Diverse Communities:
Multicultural Policy & Action Plan

Author/Publisher  City of Whitehorse
Date 2003 - 2005
Description This Multicultural Policy and Action Plan has been developed after an

extensive policy development process involving community consultation
with relevant stakeholders within the City of Whitehorse. This document
provides a framework for the planning and delivery of Council Services to
meet the needs of the City of Whitehorse's culturally and linguistically
diverse community. This policy and action plan identifies a vision for the
future development of the diverse community and provides strategic
objectives and actions to realise that vision.

Cost Free
Contact Helen Kilmier             

Human Services
Tel: 03) 9262 6334,   Email: helen.kilmier@whitehorse.vic.gov.au

Title A Country Welcome
Author/Publisher  VicHealth
Description This article profiles the project A Country Welcome funded under the

Mental Health Promotion Plan to improve social connectedness. This
project was designed to facilitate connections between newly arrived
immigrants and the established community of Cobram, Victoria.

Cost Free - available on www.vichealth.vic.gov.au
Contact Irene Verins               

VicHealth
Tel: 03) 9667 1333,   Email: vichealth@vichealth.vic.gov.au

Title Embracing Cultural Diversity – Action Guide to Community Relations
for Queensland Local Governments

Author/Publisher  Local Government Association of Queensland
Description Provides practical information, suggestions and directions to resources to

assist Local Governments to enhance relations in local Governments to
enhance relations in local communities, and improve equitable access to
services and community life.

Cost $20
Contact Lindy Drew                 

Policy & Representation Branch
Tel: 07) 3000 2235,   Email: lindy_drew@lgaq.asn.au

OLDER PEOPLE

Title Directory of Services & Activities for Seniors 2003
Author/Publisher  Ashfield Municipal Council
Date 2003
Description This directory is intended to provide information on the various services and

activities available in Ashfield for seniors in a concise, easy to read
Directory.

Cost Free
Contact Janine Fullin               

Community Services
Tel: 02) 9716 1842,   Email: janinef@ashfield.nsw.gov.au
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Title Activities for Older People in Canterbury City
Author/Publisher  Canterbury City Council
Date Dec 2002
Description This booklet provides details of the many activities for people

over the age of 55 years available at local centres in Canterbury City.
Cost Free
Contact Lyn Frankovich           

Community Services
Tel: 02) 9789 9459,   Email: lynf@canterbury.nsw.gov.au

Title Outings : Information for seniors group leaders and service providers
Author/Publisher  Canterbury City Council
Date Nov 2002
Description Information is provided about buses, destinations and other groups

organising outings so that information about popular accessible
destinations and ways of getting there can be shared.

Cost Free
Contact Lyn Frankovich           

Community Services
Tel: 02) 9789 9459,   Email: lynf@canterbury.nsw.gov.au

Title Baby Boomers and Beyond: Strategies for over 55s - Forward Plan for
Older People

Author/Publisher  City of Melbourne
Date 2003 - 2006
Description This plan addresses the challenges of an ageing population and

recognises the new generations for older people may have different
expectations of Council and different requirements for services than in the
past.  The plan is based on principles of citizenship, "positive ageing" and
"ageing in place".

Cost Free
Contact Nalika Peiris               

Community Services
Tel: 03) 9658 9925,   Email: nalpei@melbourne.vic.gov.au

Title The Golden Collection
Author/Publisher  Livingstone Shire Council
Date 1999
Description During celebrations of International Year of the Older Person

 in 1999, it became obvious that there were many remarkable senior
citizens in Livingstone Shire with stories to tell. This publication is the result
the hard work and dedication of the volunteers and staff of the Community
Development Centre in Livingstone Shire.

Cost $16
Contact Barbie Caldwell           

Community Development Centre
Tel: 07) 4939 4740,   Email: b.caldwell@livingstone.qld.gov.au

Subject/s (2) Disabilities
Title Aged and Disability Services: Staff Handbook
Author/Publisher  Shire of Campaspe
Date Feb 2002
Description This handbook explains Council procedures and provides

detailed information on Council's expectations of staff working within the
Aged and Disability team.  It includes rights and responsibilities, roles,
emergency procedures, risk management and other general information.

Cost $40
Contact Kate Frawley              

Aged and Disability
Tel: 03) 5481 2283,   Email: k.frawley@campaspe.vic.gov.au
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Subject/s (2) Disabilities
Title Aged and Disability Services: Volunteer Handbook
Author/Publisher  Shire of Campaspe
Date June 2003
Description This handbook provides information to volunteers including rights and

responsibilities, position description and risk management.
Cost $40
Contact Kate Frawley              

Aged and Disability
Tel: 03) 5481 2283,   Email: k.frawley@campaspe.vic.gov.au

Title Exploring the Interrelationship between Ethnicity. Meals and Social
Support

Author/Publisher  City of Whitehorse
Description Interviews with senior citizens groups from culturally and linguistically

diverse backgrounds in the City of Whitehorse
Cost Free
Contact Helen Kilmier             

Human Services
Tel: 03) 9262 6334,   Email: helen.kilmier@whitehorse.vic.gov.au

Title Diverse Meals Project Report 2002
Author/Publisher  Jenny Ashby & Associates Pty Ltd for City of Whitehorse
Date 2002
Description Report on project exploring the provision of diverse meals in a social setting
Cost Free
Contact Helen Kilmier             

Human Services
Tel: 03) 9262 6334,   Email: helen.kilmier@whitehorse.vic.gov.au

PLANNING & DEVELOPMENT

Title Exmouth Townsite - Townscape Enhancement Plans & Design
Development Guidelines

Author/Publisher  Chris Antill and Sally Malone for the Shire of Exmouth
Date Apr 2001
Description The Exmouth Townscape Enhancement Plans along with the

recommended townscape guidelines and policies contained in this
document, represent an integrated strategy aimed at a staged upgrading of
the physical environment of Exmouth.

Cost $25 hardcopy - also available to down-load as text only on
www.exmouth.wa.gov.au.

Contact Lella Davis
Tel: Phone: 08) 9949 1399,   Email: shirex@nwc.net.au

Title The Revitalisation of Gosnells Town Centre
Author/Publisher  City of Gosnells
Date 1999
Description A concept plan for the transformation and revitalisation of

Gosnells Town Centre.
Cost Free
Contact Karen Russel             

Planning Services
Tel: 08) 3991 3208,   Email: krussel@gosnells.gov.au

Title Knox Economic Development Policy 2003 - 2007
Author/Publisher  Knox City Council
Date 2002
Description Sets out how Council intends to assist the facilitation of business and

economic growth in the City of Knox and the region.
Cost Free
Contact Grant Meyer               

City Development
Tel: 030 9298 8108,   Email: Grant.meyer@knox.vic.gov.au
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Title City Development
Author/Publisher  Townsville City Council
Date 2003
Description Editions of City Development are produced as a means of 

communicating to clients, council staff, councillors and the general public
the planning and development issues affecting everyone.

Cost Free
Contact Paula Grant                

Planning & Development
Tel: 07) 4727 9456,   Email: pyg@townsville.qld.gov.au

Title Townsville - Thuringowa Strategy Plan: Framework for Managing
Growth & Development

Author/Publisher  Townsville City Council
Date March 2000
Description A comprehensive framework of recommendations incorporating policies,

actions and implementation arrangements to guide the future growth and
development of the Townsville - Thuringowa Region.  This plan is the
outcome of a cooperative planning exercise between Townsville &
Thuringowa Councils and the State Government in consultation with the
community.

Cost Free
Contact Paula Grant                

Planning & Development
Tel: 07) 4727 9456,   Email: pyg@townsville.qld.gov.au

Title Townsville CBD Masterplan
Author/Publisher  Townsville City Council
Date June 2002
Description This outlines the redevelopment plan for Townsville's CBD.
Cost Free
Contact Paula Grant               

Planning & Development
Tel: 07) 4727 9456,   Email: pyg@townsville.qld.gov.au

Title Townsville City Plan: Statement of Proposals
Author/Publisher  Townsville City Council
Date 1999
Description This Statement of Proposals is primarily a consultation tool and

indicates (1) the major issues and challenges facing the future planning and
development of the City; and (2) Council's strategic directions in relation to
dealing with the issues and challenges.

Cost Free
Contact Paula Grant                

Planning & Development
Tel: 07) 4727 9456,   Email: pyg@townsville.qld.gov.au

RURAL

Title Bush Life on the Outer Barcoo
Author/Publisher  Blackall Shire Council. Photographs by Alan Stevenson
Date 2002
Description Tells the story of  bush life through the photographs of a man who has lived

and worked in the Australian outback. Published in the Year of the Outback,
it aims to foster an understanding of the people, places, culture, heritage,
lifestyle and sense of community that go into making up the unique
personality of the outback way of life.

Cost $20 + $5 postage
Contact Louise Campbell

Tel: 07) 4657 4707,   Email: edobsc@bigpond.com
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Title Rural Sector: Agriculture to Agribusiness
Author/Publisher  John Wilkinson for NSW Parliamentary Library Research Service
Date Feb 2003
Description Previous papers have looked at the changes that have taken

place in the rural sector as it has been transforming from pure primary
production to agribusiness.  This paper examines the current performance
of this sector.

Contact Library Shop               
State Library of NSW
Tel: 02) 9273 1611,   Email: libshop@ilanet.slnsw.gov.au

Title Discover Boulia - Capital of the Channel Country
Author/Publisher  Pictorial Press Australia
Date 2002
Description This lovely pictorial publication is aimed at visitors to the

 Boulia Shire. It introduces the reader to this unique outback township and
includes fascinating historical information.

Cost $6.99 + $2 P&H
Contact Tourism Officer            

Min Min Encounter & Tourism Centre
Tel: 07) 474 63188,   Email: bouliamin@bigpond.com

SOCIAL PLANNING

Title The Social Planning Framework
Author/Publisher  City of Melbourne
Date May 2002
Description The Social Planning Framework promotes integrated and systemic planning

for groups, communities and neighbourhoods within the municipality.The
Framework is an integrated approach, linking Council corporate and service
planning processes.  The Framework facilitates communication with the
community, within the human services system and with other sectors.

Cost Free
Contact Nalika Peiris               

Community Services
Tel: 03) 9658 9925,   Email: nalpei@melbourne.vic.gov.au

Title Community Needs Report
Author/Publisher  Hawkesbury City Council
Date Mar 2002
Description This report summarises the outcomes of a consultation process

coordinated by the Hawkesbury Equity and Access Planning Committee.
Cost Free
Contact Joseph Litwin

Tel: 02) 4560 4428,   Email: jlitwin@hawkesbury.nsw.gov.au

Title Hawkesbury Community Survey
Author/Publisher  Hawkesbury City Council
Date 2001
Description All NSW Local Government Councils are required to undertake a human

needs assessment to gather information from residents and  service
providers about the needs and issues facing the community. This report
summarises the findings of the Hawkesbury Household Survey and the
outcomes of consultations with different population groups.

Cost Free
Contact Joseph Litwin

Tel: 02) 4560 4428,   Email: jlitwin@hawkesbury.nsw.gov.au
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Title Hawkesbury Social Plan
Author/Publisher  Hawkesbury City Council
Date 2002/2003
Description This document outlines the 189 recommended actions that the Hawkesbury

City Council will be pursuing in 2002-2003 to improve or maintain the
quality of life of residents.  It also reports on the current status of the actions
that Council committed itself to implement in 2000-01.

Cost Free
Contact Joseph Litwin

Tel: 02) 4560 4428,   Email: jlitwin@hawkesbury.nsw.gov.au

Subject/s (2) Planning & Development
Title Social Impact Assessment Policy for Development

Applications
Author/Publisher  Holroyd City Council
Date March 2002
Description This Policy is intended to provide guidance on the development of a Social

Impact Assessment to Council, the community and the applicant. In
addition to this policy, guidelines on 'How to Complete a Social Impact
Assessment" for applicants have been developed.

Cost $12.80 plus $3.50 postage
Contact Sue Antoniolli             

Library & Community Services
Tel: 02) 9840 9908,   Email: susan.antoniolli@holroyd.nsw.gov.au

Title A Guideline for Integrating Community Wellbeing in Planning
Schemes

Author/Publisher  Local Government Association of Queensland
Date Dec 2001
Description These guidelines will assist Council Officers, Council Community Reference

Group Members and private consultants, to provide a broader and more
holistic approach to planning.  This approach incorporates community
needs and aspirations and provides an analysis of their importance to the
planning process and ultimate outcome.

Cost $25
Contact Desley Renton            

Policy & Representation Branch
Tel: 07) 3000 2216,   Email: desley_renton@lgaq.asn.au

Title Community Consultation Guide for Queensland Local Government
Author/Publisher  Local Government Association of Queensland
Date 2003
Description Offers Councils a process whereby they can undertake the important task

of working with the community to build strong healthy communities.
Cost $25
Contact Desley Renton           

Policy & Representation Branch
Tel: 07) 3000 2216,   Email: desley_renton@lgaq.asn.au

Title Making it Real: A Resource for Community Consultation
Author/Publisher  Local Government Community Association of SA
Date Mar 2002
Description This resource guide is a useful reference for anyone who has 

the task of starting and managing a consultation pocess.
Cost $25
Contact Post cheque to Local Government Services of SA 

PO Box 565 Noarlunga Centre SA 5168
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Title Noosa 2015 - A Chosen Future
Author/Publisher  Noosa Community Sector Boards
Date 2002
Description Provides an overview and  context to the Noosa community governance

project. It outlines Council's aims in sponsoring the project, project
methodology and highlights Noosa Shire's key demographic features.
Included are four Community Sector Plans developed by the Community
Sector Boards (Social, Economic, Environnment and Arts & Heritage). 

Cost Free
Contact Helen Gregory          

Executive
Tel: 07) 5449 5244,   Email: aocsp@noosa.qld.gov.au

Title Social Infrastructure Needs Analysis 2002 - 2016
Author/Publisher  Noosa Council
Date 2002
Description The primary purpose of this study was to provide an overview of social

infrastructure currently provided by Noosa Council, and determine
anticipated future requirements.

Cost $10
Contact Lorraine Glendenning                     

Community Development
Tel: 07) 5449 5100,   Email: aocd@noosa.qld.gov.au

Title Social Planning Guidelines for Queensland Local Government
Author/Publisher  Local Government Association of Queensland
Date 2003
Description Designed to provide both a framework for collaborative planning and advice

on many of the techniques involved in researching and planning services,
facilities and communities.

Cost $85
Contact Desley Renton           

Policy & Representation Branch
Tel: 07) 3000 2216,   Email: desley_renton@lgaq.asn.au

Title Public Participation Manual
Author/Publisher  Maroochy Shire Council
Contact Eric Moes

Tel: 07) 5441 8026,   Email: moese@maroochy.qld.gov.au

Title Foundations for the Future – Quality of Life in the City of Swan
Author/Publisher  City of Swan
Date
Description Planning for the City of Swan using the Quality of Life Framework
Cost Free
Contact City of Swan Administration

Tel: 08) 9267 9267,  Email: swan@swan.wa.gov.au

SOCIAL PROFILES

Title Atherton Tablelands Community Profiles
Author/Publisher  Anne Stapledon & Glenys Bimrose
Date March 2001
Description Profiles the four Shires on the Atherton Tableland. The information includes

demographics and locality analysis for each of the Shires.
Cost $33.50 (postage included)
Contact Anne Cunningham              

Social & Community Planning
Tel: 07) 4030 3955,   Email: atscp@msc.qld.gov.au
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Title Canterbury City Social Profile 2001
Author/Publisher  Canterbury City Council
Date 2001
Description This social profile summarises community needs in Canterbury

City and provides an assessment of the level of activity and services in the
community available to meet those needs.  

Cost $44 (Government rate)
$33 (Non-government rate)

Contact Christine Karam                
Community Services
Tel: 02) 9789 9428,   Email: christinek@canterbury.nsw.gov.au

Subject/s (2) Indigenous, Multicultural
Title Indigenous and Ethnic Communities of the Gold Coast
Author/Publisher  Gold Coast City Council
Date 2000
Description This report provides statistical data on the Indigenous and 

Ethnic Communities of the Gold Coast, largely drawn from the 1996
Census of Population & Housing.

Cost $10
Contact Julie Donkin           

Social Research
Tel: 07) 5582 8401,   Email: jdonkin@goldcoast.qld.gov.au

Subject/s (2) Older People
Title A Profile of Older Persons on the Gold Coast
Author/Publisher  Gold Coast City Council
Date Sept 1998
Description This report draws on statistical data and other surveys

carried out in the Gold Coast to present a social profile of older people.
Cost $10
Contact Julie Donkin                

Social Research
Tel: 07) 5582 8401,   Email: jdonkin@goldcoast.qld.gov.au

Subject/s (2) Young People
Title Young People in Gold Coast City/ A Social Profile
Author/Publisher  Gold Coast City Council
Date March 1999
Description This publication brings together a range of statistics on youth

issues to assist youth service providers and other in program planning and
provision.

Cost $10
Contact Julie Donkin               

Social Research
Tel: 07) 5582 8401,   Email: jdonkin@goldcoast.qld.gov.au

Title Our Community/ A Social Profile of the City of Gold Coast
Author/Publisher  Gold Coast City Council
Description This publication presents information about the Gold Coast

community including its natural, cultural and social environment.
Cost Available to download from 

www.goldcoast.qld.gov.au/social research
Contact Julie Donkin                

Social Research
Tel: 07) 5582 8401,   Email: jdonkin@goldcoast.qld.gov.au

Title Hawkesbury 2001: A Rough Guide
Author/Publisher  Hawkesbury City Council
Date 2001
Description This document has been prepared to update the information contained in

the Hawkesbury Social Atlas 2000. The information in this document was
obtained from the preliminary release of the 2001 census data by the
Australian Bureau of Statistics.

Cost Free
Contact Joseph Litwin

Tel: 02) 4560 4428,   Email: jlitwin@hawkesbury.nsw.gov.au
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Title Hawkesbury Social Atlas 2000
Author/Publisher  Hawkesbury City Council
Date 2000
Description The Hawkesbury Social Atlas is a comprehensive demographic profile

containing 9 planning district profiles with information on 27 separate
localities; 7 profiles of population groups identified by Social Plan
Regulation; and 10 district profiles of key economic and social indicators.

Cost $20.00
Contact Joseph Litwin

Tel: 02) 4560 4428,   Email: jlitwin@hawkesbury.nsw.gov.au

Title The Townsville Region: A Social Atlas
Author/Publisher  Townsville City Council
Date 2003
Description The fifth edition of The Townsville Region: A Social Atlas,

 draws on the most recent statistics, including the 2001 Census data, to
give a profile of the Local Government Areas of Townsville and
Thuringowa. It provides a range of information covering the historical,
demographic, social, cultural,  recreational and economic development of
the Townsville Region.

Cost $20
Contact Frank Hornby              

Community & Cultural Services Department
Tel: 07) 4727 9680,   Email: fkh@townsville.qld.gov.au

Title Shire of Yarra Ranges Community Well Being Profile
Author/Publisher  Shire of Yarra Ranges
Date 2003
Description Provides a snapshot of the health and well being of the population of the

Shire of Yarra Ranges, taking account of four environmental dimensions –
social, economic, built and natural

Contact Karen Martin
Tel:  03) 9294 6187

Title Shire of Yarra Ranges Community Well Being Plan 2002 – 2005
Author/Publisher  Shire of Yarra Ranges
Date 2003
Description To be read in conjunction with the Community Well being Profile.

Information to determine the issues to be addressed in the Plan
Contact Karen Martin

Tel:  03) 9294 6187

Title Shire of Yarra Ranges Community Well Being Plan Brochure
Author/Publisher  Shire of Yarra Ranges
Date 2003
Description Precis of the Community Well-Being Plan
Contact Karen Martin

Tel:  03) 9294 6187

SUSTAINABILITY / ENVIRONMENT

Title Development Guidelines
Author/Publisher  Chris Antill and Sally Malone for the Shire of Exmouth
Date Apr 2001
Description The Exmouth Townscape Enhancement Plans along with the

recommended townscape guidelines and policies contained in this
document, represent an integrated strategy aimed at a staged upgrading of
the physical environment of Exmouth.

Cost $25 hardcopy - also available to down-load as text only on
www.exmouth.wa.gov.au.

Contact Lella Davis
Tel: 08) 9949 1399,   Email: shirex@nwc.net.au
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Title City of Casey Conservation Strategy
Author/Publisher  City of Casey Environmental Services in conjunction with Environment Link

Pty Ltd
Date Dec 2002
Description This Strategy builds on the objectives from the previous

 Conservation Strategy 1997 and develops them further to address new
issues that need to be implemented. The strategy also sets specific
objectives that need to be met within given timeframes, with actions that
identify the people involved in implementing the objectives.

Cost Available to download from www.casey.vic.gov.au
Contact Ian Stevenson            

Environmental Services
Tel: 03) 9705 5588,   Email: istevenson@casey.vic.gov.au

Title Triple Bottom Line Tool Kit
Author/Publisher  City of Melbourne & International Council for Local Environment Initiatives
Date 2002
Description These tools: a set of checklists, guidelines, templates and

case studies for the application of Triple Bottom Line decision 
making and reporting, are based on the City of Melbourne's experience in
their journey towards a thriving and sustainable city.  The tools are easily
accessible on floppy disk.

Cost Free
Contact John Tunney              

Environmentally Sustainable Development
Tel: 03) 9658 8618,   Email: johtun@melbourne.vic.gov.au

Title Whitehorse EcoVision: A Strategy for Ecological Sustainability
Author/Publisher  City of Whitehorse
Date Sept 2002
Description The City of Whitehorse has embarked on the development of the

Whitehorse EcoVision: A Strategy for Ecological Sustainability to enable the
City and its community to embrace the principles of ecological
sustainability. This strategy has been developed as a result of extensive
consultation with a wide range of stakeholders.

Cost Free
Contact Kirstin Coote              

Ecovision Team
Tel: 03) 9262 6433,   Email: kirstin.coote@whitehorse.vic.gov.au

Title Smart Communities, Horticultural Project, Topoclimate Project
Author/Publisher  Crows Nest Shire Council
Date March 2003
Description A CD produced by the Crows Nest Shire Council that includes

 Smart Community Strategy, Topoclimate Project and Horticulture Project
Cost Free
Contact Nicholas O'Connor                  

Economic Development
Tel: 07) 4698 1155,   Email: nicholas@crowsnestshire.qld.gov.au

Title City of Casey Roadside Vegetation Management Plan 
Parts 1 & 2

Author/Publisher  Ecology Australia
Date June 2002
Description Part One - recommendations for action by the relevant authorities to

implement the Plan. Part Two - Operations Manual. Maps and site
assessments for roadsides of medium/high conservation significance.

Cost Available to download from www.casey.vic.gov.au
Contact Ian Stevenson                      

Environmental Services
Tel: 03) 9705 5588,   Email: istevenson@casey.vic.gov.au
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Title Community Sustainability Indicators Report Card
Author/Publisher  Hornsby Shire Council
Date 2001/2002
Description A set of community sustainability indicators developed by the community,

intended to raise awareness of what progress is being achieved, highlight
issues to be addressed and focus future action.

Cost Free.  Also available in electonic format
Contact Kate Parsons               

Environmental Health & Protection
Tel: 02) 9847 6550,   Email: kparsons@hornsby.nsw.gov.au

Title State of the Environment Report 2001/2002
Author/Publisher  Hornsby Shire Council
Date 2001/2002
Description A summary of the physical and social attributes of the Hornsby Shire and

the human impacts on the environment in 2001/2002.  Information on the
activities of Council and the community to protect/restore the environment.  

Cost Free.  Also available in electonic format
Contact Kate Parsons              

Environmental Health & Protection
Tel: 02) 9847 6550,   Email: kparsons@hornsby.nsw.gov.au

Title Living with the Environment in the Pine Rivers Shire
Author/Publisher  John Bowden for Pine Rivers Shire Council
Date 1999
Description Draws on geological as well as Aboriginal and European historical

information to illustrate the ways in which the past impacts upon the
present.  The publication won the 1999 Local Government Management
Excellence Award and the National Trust of Queensland's John Herbert
Gold Award for Excellence in Heritage Conservation.

Cost $10.70
Contact Vyvyan Mannion         

Environment Services Department
Tel: 07) 3480 6835,   Email: vyvyan@prsc.qld.gov.au

Title Natural Resource Management in Queensland Local Government
Author/Publisher  Local Government Association of Queensland
Date Dec 2000
Description This book provides case studies of Local Governments working

with communities for sustainable natural resource management solutions.
Cost $22
Contact Malcolm Petrie           

Policy & Representation Branch
Tel: 07) 3000 2202,   Email: malcolm_petriel@lgaq.asn.au

Title Water Sensitive Urban Design Guidelines for the City of Knox
Author/Publisher  Murphy Design Group & KLM Development Consultations for the Knox City

Council
Date April 2002
Description Summarises the environmental issues around urban stormwater

management, incorporation of WSUD principles, provide guidance for the
implementation and maintenance of WSUD principles, and provide
indicative details for adoption by Council.

Cost Free
Contact Luke Murphy              

Conservation & Environment
Tel: 07) 9298 8579,   Email: Luke.murphy@knox.vic.gov.au
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Title Casey Stormwater Management Plan
Author/Publisher  PPK Environment & Infrastructure Pty Ltd
Date June 2000
Description The overall aim of this Plan is to maintain a healthy system

 of waterways throughout the City of Casey that protects the diverse
ecological values of the waterways and the ultimate receiving waters of
Western Port and Port Phillip Bay, while also minimising flooding and
providing the community with the opportunity to enjoy the recreation and
economic benefits of well maintained safe waterways.

Cost Available to download from www.casey.vic.gov.au
Contact Ian Stevenson            

Environmental Services
Tel: 03) 9705 5588,   Email: istevenson@casey.vic.gov.au

Title Exmouth Gulf Coastal Plan
Author/Publisher  Shire of Exmouth
Date 2001
Description It is intended that the Coastal Plan for Exmouth Gulf will be used by the

Shire of Exmouth as a framework for the future management, protection
and planning of high impact areas within the Exmouth Gulf to ensure that
the ecological and cultural importance of the Gulf Coast is retained in future
years.

Cost $25 hardcopy - also available to down-load as text only on
www.exmouth.wa.gov.au.

Contact Lella Davis
Tel: 08) 9949 1399,   Email: shirex@nwc.net.au

Title Exmouth Gulf Coastal Plan
Author/Publisher  Shire of Exmouth
Date 2001
Description A framework for the future management, protection and planning of high

impact areas within the Exmouth Gulf to ensure that the ecological and
cultural importance of the Gulf Coast is retained in future years.

Cost $25 hardcopy - also available to down-load as text only on
www.exmouth.wa.gov.au.

Contact Lella Davis
Tel: 08) 9949 1399,   Email: shirex@nwc.net.au

Title Salinity
Author/Publisher  Stewart Smith for NSW Parliamentary Library Research Service
Date April 2000
Description Describes the different types of salinity and its cost to the environment and

community.  Summarises the strategies and plans to combat salinity.
Contact Library Shop             

State Library of NSW
Tel: 02) 9273 1611,   Email: libshop@ilanet.slnsw.gov.au

Title The Future of the Snowy River
Author/Publisher  Stewart Smith for NSW Parliamentary Library Research Service
Date Feb 2000
Description This paper describes how the Snowy River Hydro-electric

Scheme operates and the present conditions of the Snowy River Scheme.
Options for reform to address the environmental issues are outlined.

Contact Library Shop               
State Library of NSW
Tel: 02) 9273 1611,   Email: libshop@ilanet.slnsw.gov.au

Title The Greenhouse Effect and Climate Change: An Update
Author/Publisher  Stewart Smith for NSW Parliamentary Library Research Service
Date Jan 2000
Description This paper provides a summary of the latest assessment of

climate change and its impacts.  It also describes the steps taken by the
Commonwealth and New South Governments to reduce greenhouse
emissions.

Contact Library Shop               
State Library of NSW
Tel: 02) 9273 1611,   Email: libshop@ilanet.slnsw.gov.au
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Subject/s (2) Health
Title Townsville City Council Environmental Health Posters
Author/Publisher  Townsville City Council
Date 2003
Description This set of 16 posters provide snapshots of information on the areas of

work managed through the Environmental Health Services Section.
Cost $250 - A3 size set

$750 - A2 size set
2.4m x 1.2m set - price on application

Contact Gavin Hammond        
Environmental Health
Tel: 07) 4727 9003,   Email: gjh@townsville.qld.gov.au

Title Litter Strategy & Action Plan
Author/Publisher  Wastemin Pty Ltd
Date May 2002
Description The actions recommended in this strategy identify the need

 to find solutions that are "source reduction" solutions.
Cost Available to download from www.casey.vic.gov.au
Contact Ian Stevenson             

Environmental Services
Tel: 03) 9705 5588,   Email: istevenson@casey.vic.gov.au

YOUNG PEOPLE

Title Flash (Activities for 12 - 25 Year Olds in 2003)
Author/Publisher  Ashfield Municipal Council
Date 2003
Description A program of activities for 12 - 25 year olds in the Ashfield area.
Cost Free
Contact Gabrielle Rennard        

Community Services
Tel: 02) 9716 1843,   Email: gabriell@ashfield.nsw.gov.au

Subject/s (2) Arts & Culture
Title Ashfield Youth Theatre Workshop Program 2003
Author/Publisher  Ashfield Youth Theatre
Date 2003
Description A program of workshops aimed at 15 - 24 year olds in the Ashfield Area.
Cost Free
Contact Gabrielle Rennard         

Community Services
Tel: 02) 9716 1843,   Email: gabriell@ashfield.nsw.gov.au

Subject/s (2) Community Safety, Arts & Culture
Title Drug Aware LiveworX Youth Space Minnawarra Festival
Author/Publisher  CAN WA
Date August 2002
Description This bulletin provides an account of the very succesful Drug Awareness

LiveworX Youth Space at this year's Minnawarra Festival.
Cost Free
Contact Connie Ceravolo        

Administration
Tel: 08) 9226 2442,   Email: connie@canwa.com.au

Subject/s (2) Social Planning, Community Safety
Title Youth Crime Prevention Social Plan
Author/Publisher  Canterbury City Council
Date March 2003
Description Provides a demographic and crime profile of the Canterbury Local

Government Area.  It details the strategies for youth crime prevention
developed through an evaluation and consultation process with young
people, youth services, council officers and police.

Cost $33 plus GST (Government rate)        $22 plus GST (Non-government rate)
Contact Christine Karam           

Community Services
Tel: 02) 9789 9428,   Email: christinek@canterbury.nsw.gov.au
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Title Here & Now: Connecting Young People, Community
and the City of Melbourne - Youth Strategy

Author/Publisher  City of Melbourne
Date 2001 - 2003
Description This three year youth strategy outlines Council's vision,

activities, opportunities and other ways for young people to participate in
city life and shape its future.

Cost Free
Contact Nalika Peiris               

Community Services
Tel: 03) 9658 9925,   Email: nalpei@melbourne.vic.gov.au

Title Who Said it's Easy Being a Guy
Author/Publisher  City of Melville
Description This publication contains information about a number of issues

which young men identified as being important to them including self-
esteem, suicide, sexuality, relationships, families and bullying.

Cost $3.30 plus postage
Contact Janet Armarego         

Health Services
Tel: 08) 9364 0280,   Email: jarmarego@melville.wa.gov.au

Subject/s (2) Housing
Title Young People's Housing in Gold Coast City
Author/Publisher  Gold Coast City Council
Date 2001
Description This report provides an analysis of housing resources and

needs for young people in Gold Coast City.
Cost $10
Contact Julie Donkin               

Social Research
Tel: 07) 5582 8401,   Email: jdonkin@goldcoast.qld.gov.au

Title Leisure Lifestyles of Young People Living on the Gold Coast
Author/Publisher  Gold Coast City Council
Date 2003
Description This report outlines the outcomes of a social research project

conducted on the needs of young people living on the Gold Coast.
Cost $10
Contact Julie Donkin                

Social Research
Tel: 07) 5582 8401,   Email: jdonkin@goldcoast.qld.gov.au

Subject/s (2) Community Safety
Title Hawkesbury Crime Prevention Strategy
Author/Publisher  Hawkesbury City Council
Date Aug 1998
Description Focuses on providing opportunities for young people to act responsibly and

safely. It sets out a range of strategies for working constructively with young
people and the community to build a safer community.

Cost Free
Contact Joseph Litwin

Tel: 02) 4560 4428,   Email: jlitwin@hawkesbury.nsw.gov.au

Title Purple Bus
Author/Publisher  Knox City Council
Description A magazine that allows gay and lesbian youth to share their

thought and feelings.
Cost Free
Contact Aishling Fagan          

Youth Services
Tel: 03) 9298 8304,   Email: Aishling.fagan@knox.vic.gov.au
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Title Bikes, Bands & Strategic Plans: Including young people in the
business of local government

Author/Publisher  Local Government Association of Queensland
Description The kit includes (1) a Policy Framework to guide Councils in developing a

role in youth affairs, (2) a Resource Manual incorporating practical advice &
information for Council's in responding to the needs of young people in their
communities, and (3) a Good Practice Guide which is a collation of good
ideas from around QLD.

Cost $25
Contact Robyn Robertson       

Policy & Representation Branch
Tel: 07) 3000 2238,   Email: robyn_robertson@lgaq.asn.au

Title Young People & Public Spaces Project brochure
Author/Publisher  Local Government Association of Queensland
Description This brochure contains information on the Young People & 

Public Spaces project - a partnership between LGAQ & FYCCQ - the
information resources available and how Council's can be involved.

Cost Free
Contact Robyn Robertson          

Policy & Representation Branch
Tel: 07) 3000 2238,   Email: robyn_robertson@lgaq.asn.au

Title Island Life
Author/Publisher  Youth Advisory Group & the Queen Victoria Museum & Art Gallery
Date 2003
Description A Publication of art works by Launceston young people, this book

celebrates island life in Tasmania, giving deeper insight into the lives,
feeling and emotions of young people as island dwellers

Cost Free.  Limited number available
Contact Email: Margaret.Ockenden@launceston.tas.gov.au

OTHER

Subject/s (2) Asset Management
Title Submissions for the National Awards for Local Government 2002
Author/Publisher  Dubbo City Council
Date 2002
Description Dubbo City Council's Fleet Management Services Branch

submission for Management Excellence.
Cost $40.00
Contact Steve Colliver / Lee Salter                 

Fleet Management Services
Tel: 02) 6881 4208,   Email: lee.salter@dubbo.nsw.gov.au

Title Local Leaders, Local Women
Author/Publisher  Queensland Government Department of Local Government & Planning
Description Stories of women as they explore and explain life in local government.
Cost Free
Contact Ona Rae                     

Local Government Services
Tel: 07) 3225 1713,   Email: ona.rae@dlgp.qld.gov.au

Subject/s (2) Workplace
Title Outworkers
Author/Publisher  Roza Lozusic for NSW Parliamentary Library Research Service
Date 2002
Description This paper sets out a profile of outworkers and their working conditions,

outlines the industrial legislative framework governing outworkers
conditions and explores how effective the award structure is in protecting
outworkers pay and conditions. 

Cost Free
Contact Library Shop                

State Library of NSW
Tel: 02) 9273 1611,   Email: libshop@ilanet.slnsw.gov.au
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Title A Report on Visits to Immigration Detention Facilities
Author/Publisher  The Human Rights & Equal Opportunities Commission
Date 2001
Description Addresses some the key issues arising from Dr Sev Ozdowski’s visits to

immigration detention facilities during 2001.
Cost Free
Contact Human Rights & Equal Opportunities Commission

Tel: 02) 92849812,   Email: avrilcox@humanrights.gov.au


