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Active Citizenship:

•understanding of, and involvement in the systems and
processes of government

•Knowledge of citizen rights and responsibilities within
society

•opportunities and mechanisms to participate in public life
and decision-making regardless of age, disability, culture,
lifestyle or location
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Western Australian Citizenship Strategy 2004-2009
A Voice for All: Strengthening Democracy

KNOWLEDGE &
UNDERSTANDING:

Knowing How to
Make a Difference So

You CAN Make a
Difference

INCLUSION:
The opportunity for

All to Participate
Effectively as Active

Citizens

DEMOCRACY&
GOVERNANCE:

Public Trust &
Confidence

in Democratic
Processes

Vision: A community where all Western Australians are
valued as citizens, where they play a more significant
role in setting policy priorities and where they help
shape the nature of the society in which they live.

PARTICIPATION:
Proactive Citizens

Creating the
Partnerships that

Put the Public Back
into Public Policy
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Globalisation Social
Expectations

Emerging
Technologies

Growing
Cynicism

Government
Practices

Changing Role
of Governments

Government
Citizen

Relationship
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Citizenship Framework

Social

Economic

Environmental

GovernanceGovernance

ParticipationParticipation

PEOPLE
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Public Participation Audit Outcomes

Systems

Skills and competencies

Timing

Resources

‘Silo’approach

Isolation

Alignment
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People &
Team

Development

Management
Processes

&
Support

Organisation
Learning

Corporate

Controls

New training
opportunities

Utilise existing
expertise for
planning

Acknowledge
champions and
share learnings

Update public
sector selection
criteria

Whole of
Government
process audit

Ensure learning
across all sectors

Review the impact of
new technologies

Set quality
standards for
support services

Consultation
evaluation
framework

Reward & profile
best practice

CEO performance
agreements

WoG community
reporting

Build in as
requirement

Public Participation Framework
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MEMORANDUM OF UNDERSTANDING BETWEEN THE GOVERNMENT OF WESTERN
AUSTRALIA AND THE CITY OF WANNEROO (Extract)

1. Statement of Purpose
A Memorandum of Understanding (MOU) between the City of Wanneroo and the Western Australian State
Government, to advance the revitalisation of the Wanneroo Town Centre as the major cultural and
commercial hub of the City, through sustainable economic, social and environmental development.
…
Major family and business community outcomes sought in working towards revitalisation of the Wanneroo
Town Centre include:
•Progressive achievement of greater liveability of Wanneroo’s urban form and a greater sense of place
within the communities of Wanneroo.
•Re-establishment of the Wanneroo Town Centre as the major cultural and commercial hub in the City of
Wanneroo.
•Enhancement to the social well being of residents in and around Wanneroo.
•Contribution by the Town Centre Revitalisation initiative to the economic development of Wanneroo.
•Effective rationalisation of local government and state government land assets within the Town Centre.
•Active involvement of the community in all aspects of the Town Centre Revitalisation.
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Flowchart
of
Decisions
Made on
Ocean
Reef Road
Extension
Project

Council decides
to build road

Council hears deputation
from stakeholder group
(ORCS)

City Officer meets with
community groups & gathers
information and issues
(ORCS & ORAG identified)

Deputation from ORAG,
petition, letters requesting
road be built

Deputation & letter from
ORCS requesting broadening
of consultation to include ‘no
road’option

September 2003

November 2003

February 2004

May 2004

June 2004

Working Group, Community
Consultation (x2)

December 2004

Source: City of Joondalup

Council rescinds
previous decision

Council approves
program of consultation

Traffic impact study
presented

Accept traffic study &
reaffirms decision to

consult on design

Council accepts
recommendations

unanimously
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•Citizenscape Website
http://www.citizenscape.wa.gov.au

•Office of Citizens and Civics
11th Floor, Dumas House
2 Havelock Street
WEST PERTH WA 6005
Tel: 9213 7190

Email: bacitizen@dpc.wa.gov.au

For More Information:


